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Capgemini expands partnership with Telia Sweden to accelerate AI-powered business 

transformation 

 

Stockholm, Sweden, November 9, 2026 – Capgemini today announced that it has been selected by Telia Sweden to 

support the next phase of its business and technology transformation, driven by AI. Building on a relationship 

spanning more than 40 years, Capgemini will help Telia Sweden accelerate innovation, improve productivity and 

enable faster delivery of business value by simplifying and consolidating its technology ecosystem, while 

accelerating the adoption of AI at scale.  

 

The extended collaboration is designed to create a more agile enterprise, strengthening business and technology 

capabilities, operational efficiency and robustness across its IT environment. A central component is Capgemini's AI-first 

delivery model that combines human expertise with intelligent automation and AI-powered capabilities across software 

engineering, IT operations and business transformation, to deliver concrete business outcomes. Capgemini has worked 

in close partnership with Telia Sweden for over 40 years and has played a key role in supporting its business continuity 

and the implementation of complex transformation. 

 

"As we continue our transformation journey, we are simplifying our technology landscape and strengthening our partner 

ecosystem to increase speed, efficiency and focus. Capgemini has been a trusted partner for many years, and we are pleased 

to deepen our collaboration as we leverage AI and modern technologies to create greater value for our customers and our 

business,” says Ida La Spisa, CIO, Telia Sweden. 

 

“We are very proud to be working in close partnership with Telia Sweden at a pivotal moment in its AI transformation. As a 

trusted AI-driven business and technology transformation partner with a proven track record in the telecommunications 

sector, Capgemini is uniquely positioned to help telecom operators navigate large-scale transformations. Together, Telia 

Sweden and Capgemini will focus on fostering innovation, driving operational impact, and delivering measurable business 

outcomes, while strengthening Telia Sweden’s strong position in an increasingly AI-driven market,” says Caroline Segerstéen 

Runervik, Managing Director, Capgemini in Sweden. 

 

 

About Capgemini 

Capgemini is the business transformation partner for enterprises in the age of AI. We help organizations imagine and 

build an intelligent, sustainable future, combining AI, technology and human ingenuity to transform how they operate, 

innovate and grow. With unique end-to-end capabilities spanning strategy, technology, engineering and intelligent 

operations, we bring together deep industry expertise and market-leading capabilities in AI, cloud and data to turn 

ambition into measurable business outcomes at scale. Supported by a robust ecosystem of partners and nearly 60 years 

of expertise, Capgemini is a responsible and diverse global organization of over 410,000 team members in more than 50 

countries. The Group reported 2025 revenues of €22.5 billion. 
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