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QQRYDARQ SDIZ D'V 7Z R GHYHBRSP HQW

VDAV RUEDWMAY P DRI HP HOWA WP
QYHVAIQ EDMAY P DQDI HP HOA WP DURKIVWPUH

YDMAY P DQDJ HP HOMA WP GHMJ Q QHYHUWIUW [ LIRP D E@QN SDUH 7KH VHP LFRQGXFVRULQGXWM 1V SLRSRMQJ

EDMAY P DQDI HP HQWFRP SRQHQW VKDWDUH LORHDMQI® SWRIWDP P DE® HGXAQ) VIKH UH GHMIQ HII RUWEXW
GHP DQGEQU DQ LQMDOJ UHDIAU VRIVE DUH HTRUV 0 DWIAUQ) VKHVH FRP SRQHQW DQG 1LIQGIQI VIKH UL KWEDDQRH
EHVEZ HHQ KDUGZ DIH ALFXIW DQG VRIVE DUH GHILOHG | XQPIRQY LV VKH FHQADODRAVIMIW RI EDMAY P DQDI HP HQW
I WP DURKIVAPVUH

YRU2 (0 VDQG7IHU EDWAY VXSSTHY P DWHUIQI EDAMAY P DQDI HP HQAK WP DURKIVIARVXUH L HWHQADOR
GHQYHUQ) Gl | HIHQADG EDVIAY VROMRQVZ IVIK LHGXFHG VIP H VIR P DLNHW, WHQDE®N VIKH FUAHDVRQRI EDWIAY

P DQDI HP HQA VWP VVKDARXSSRUNSURGXPAGLYHUAL LFDARQ VP S IHY SLRGXPAM HA F® P DQDI HP HQADQG
DYRIG Vi WP DWF UH FHWL LFDARQ FRW DQG GHM V

2 QVKH VRIVEZ DUHMGH VKLY DUFKIVAPVUH FDQKHG 2 (0 VDQG 7IHU - HQUXUH A EHUWHRXUW FRP SQDQRH DQG HQDE®!
2 YHUKH $1U 2 7$ | HDWUH GHS®\ P HQW NH\ FDSDELOMAV LQ ViKH WDQUMRQ VIR HBIPAL LHG P RELOW



$ GRSVWIKHVH DGYDQPHG EDWY P DQDI HP HOAK WP
WIRKQR®] LHVVIR FUHD NH. GLL T HIHOAD/RY/

$ L/ LFLDOLQUWAQR) HOFH

r (PEHGGHGS, 0/ 7KHIQMIUDARQRI DGYDQAHGS, 0/ DORUKP V \XFK DVGHHS GDUQIQ) DQG
HQ RUAHP HOAGDLQQ)  HQDE®NP RUH DFFXUDAM WA R FKDUUH \WIDWA Rl KHDOMK DQG | DIOXUH
SUHAIPIRQVDQG [P SURYHG RYHUD@W WP VDI HW DQG SHURWP DQFH
r(GIH$, ,QMIWDAQ $, GLHAD LOVR VIKH EDMAY P DQDI HP HQMA WP Z L@HQDE®I UHDOAP H &2
SRZ HUGHAMRQ P DNQJ  LHGXFH @WAQR DQG LQRUHDVH M WP UMVSRQULYHQHW
r' JIVZOVE LV &UHDAQ) GLIIVIZOVE IOV R EDWIUHY Z LGODARZ | RU YILWXDOVAMAQ) DQG RSVIP [} DARQ R
EDMAY P DQDIHP HOQVM VWP ADWAI LHY  DFFHBIDAQ). GHYHBRSP HOWR FOV DQG P SLRYIQI \t AP
UHIDELOW
r 3HWRQDQ HGEDMAY P DQDIHP HQA$, SRZ HUHG EDWAY P DQDI HP HQAM WP FDQVIBLERUFKDL LQJ
DQG GMAKDUILQI SURI LBV VR LQEYIGXDOXVHUGQHHGV DQG SUH HHQAHV 1D J DP HAKDQI HUI RUFRP P HUADO
YHKIE®! | GHW % VIEIRUQ) FKDUILQI DQG GMAKDUILQJ SUR! LBV VR LOGIYIGXDOYHKLE® QHHGV

SHURQDA HG EDMAY P DQDI HP HQAFDQ WL QUL LEDQV® RSVP 1] H 1 GHWKSWP HRKDULQ) HII IAHQR  DQG
RYHUD@RSHUIDARCQDCSHU RWP DQFH

) LOD® $, FDQ DR DAFHGADWA FHOWAMQ) DQG EDWIAY P DQDI HP HQWW WP GHYH®&RSP HQWS , FDQEH

XVHGWR P QP [} HVWWAR FBV VXLEDWQI WDGVIRQDOGHWI QP VKRGV ) RUIQWIDQRH 0 ROROVIK KDVKRZ Q
VKD , FDQ UHGXFH DI 1QJ VWMMW E\ DQG FHQUHSHRQVE\



( P EHGGHG ( ®IFWRAKHP LFDO, P SHEDQAH 6 SHRWRVFRS\
( BPARFKHP LFDQP SHEDGRH 6SHPARVRS\ (1,6 LD SRZ HU XOGLDI QRWAE VIFKQLT XH XVHG VIR DQDOVH WH
LOWALQDCHBPARAKHP IFDCBLIRAHWHVRI DEDMAY E\ DSSOLQ) DWP DT & FXUHQARYHUD LDQIHRI

| IHT XHQAHV DQG P HDVXUCQJ VKH UHVXOWQ) YROIH 7 KH WA HOHDARQRI EDWMAY P DQDIHP HQW
AURXIWD@RZ VKLY VARKQT XH VR EH HP EHGGHG GILHRD 1QVIKH EDMIAY

. H GIDJ QRWIF | XQPARQVEHQH IWILRP SHURUP 1QU ( ,6 LOUGH ViKH EDWIAY

r VDM R +HDOK 6R+ HWAP DARQ ( ,6 FDQGHWPAHDLD VI QVRI GHIWDGDARQ HJ  LORUHDVHG IQACDO
UMD 6(, 6RIG ( GRAUROVHA, QMSKDVH @\ HUJURZ VIK EH RUH\J QU LEDQAFDSDAW W RFREXWY/

r VDM Rl &KDUH 6R& (WP DARQ ,P SHEDQAH YDUHVZ IVIK 6R8. DIRZ 1QJ | RUP RUH DFFXUDW DQG
UREXWGR& HWIP DIRQ HVSHAD® XQGHUG QOP IF FRQGMRQV

r) DXG\GLDJ QRVYDQG VDI HW P RQVRUQD %4 LGHQAI LQJ DQRP DIHVIQIP SHEDQFH SDMALY ( ,6 FDQKHS
GHWPAIQWALLDOKRUAALFXIW J DVI RIP DARQ RUVIKHUP DOXQDZ D UMNVEH RUHVIKH. HVFDDWM

P SGP HOAQJ (,6 (QDEDMAY P DQDI HP HOAM WP LHTXLLHVKLI K VSHHG VOP S@QJ DQG W QRKURQ] DARQ
EHVE HHQWIP X0V FXUHQADQG YROII H P HDVXUHP HQW 0 DRUFLUFXIVIP DQXI DRAUHWY SURYIGH p( ,6 5HDG) g

SURGXPAW 670 IFIRHBPARQEY QI LOHRQ  Z KI®BI0 DI QHO DUHERKDVIP SGP HQMG DQ( ,6 | XQPURQDDV 1Q
VKHUDXVRP RVIlYH J UDGH EDWAY P DQDI HP HQWKA \WAP



$ PVilyH FH@EDDQHLQJ

. HHSIQU FHOYLQ EDDQAH LVRQHRI VMHNH [ XQPARQVRI EDWVIAY P DQDJ HP HOWM WP V |, QGHHG VKH
DXVRQRP \ Rl DEDWAY VP IMAG E\ VIKH | LWWMFH@VR UHDFK | X@FKDLI H RUI X@GMVAKDU H

7KH SUQAS®I R DAYH FHOEDDCAQ] LVVR UHGMMEXVI HQHUI\ DP RQJ VHUHY FRQQUHAMIG FHOY VR DARZ
XQURUP FKDU HDQG GMAKDUH P SLRYIQI WDQIH VR IQWIVWXG  DQG@HVSDQ

XS VR KHH Rl VikH EDWVIAL

$ PiYH FHQEDDQAQI KDVMGH EHQH IWI RUEDMAY DWHP EO® ,WIQRHDVHVVIKH VRBADGQRH VR FH@P WP DK
MDTRZ \/VKH EDMAY P DQDI HP HQAM WP VR VHD DGDSW/R QHZ. FH@Y W DAOVIDAAVEDMAY UHSDLUE\

P DQDJ QI DJ HG FH@Y DQG | HVK FHEY LQVIKH \VDP H EDMAY DQGLQVRP H FRQI LI XUMRQY IMADQSHURWP FHD
( BFWRAKHP IFDQP SHGDQFH 6SHPARVRS\ ( ,6

&RWDQGH [ IAHQR Rl DAVAYH EDDQAQI ALFXIWKDYH EHHQ DQ DPVAYH VRSIE Rl UMVHDURK. |, QGX\AIDO
VROMIRQVDUH EHFRP 1QJ DYDUME®! VR SXWDRYH EDIQAQ) DAVKH UHDRK Rl (9 DSSTFDARQY 0 RQROMIF
3RZ HUB\ VWP VDQG 7H DVIQWUKP HQW RULQWIDQRH FRP P HUADA) HV ALFXIW\KDASHU RUP DRVAYH
EDDQAQ) Z MK FXUHQWIRP  $ VRRYHU $ XMQJ DMP ST HG EXFAN ERRWGHWI Q

&KHQ - HWDO KW8V GRLRU 7$6(
. UHHP HU3 HWDO KW8V GRLRU ,6/3("



LLHBMW FRP P XQFDARQ

r SHEXFHGFRP SOf IW :  LWHBM/EDMAY P DD HP HOMA WP HIP LODWAVEXD) Z IUQ) UHVXGAQ 1Q
@ KWHU P RUH FRP SDRA WP VVIKDWDUH HDVHUVR P DQXI DRVUH DQG LOWAT LDAM

r (QKDQFHGH I IAHQR :  IWHBMWFRP P XQFDARQLP SLRYHVHQHU\ GHOMW UHGXAHV SUIRGXPARQHULRY/
DQG WAHDP QQHVDWHP E® SLRFHWHV

" XVIK VHP LFRQGXPVIRUP DQXI DRXUHUL ; 3 UHFHQUWD XQYHBIG nQGXWW o/1 lUMGS WD :  IGHEDQG 8: %
Z \LHOWEDWMAY P DQDIHP HOA WP s RITHUQI DTXIFNHUSDANHWMDWMDQGXS VR LHGXPMRQLO
SRZ HUFRQUXP SVIRQFRP SDUHG VR WDGIMRQDCRSVIRQY DQG LY FXUHQAD DYDIME®I VR 2 (0 VI RUHYDOXDARQ

7KHILIXUHEHRZ LEVADMY RXAVWIQGQ) EDMAY P DQDI HP HQATHDWUHVSRWMEGI E\ | RTRZ LQJ VIKHVH
LQQRYDARQ SDMZ D\ V

1 H W HOHIDARQ EDMAY $, WRKQR®RJ\ HQDEQ SUHGFYH DCDOVIFV'S 7KHWH
P [IJ:)JI‘P I‘Q/\XA\WP VIHRKQR®RJ IHV IHGXAH VIKH HULRUWDWA LQ 62 + SUHGIPIRQ

S5HSDUDEIOV RI EDMAY SDANV's 3UHGIRYH

P DLOWACDQRH VADWA] LHV DQG DRVIYH EDDGAQ) DARZ
UHSDILDELOW s IHS@AQ) P RGXGNV RUFHDY GXUQJ
QHAP H

© WHBMW/%0 6 s ( QDEQQ) VP SOUP HKDQEDOGHMI QV
UHGXAQI ViH Z HJ KWRI ViKH EDWIAY SDFN

/ $ GYDQRHG | DXO\GHWPRQ'S 3 UHWXUH DQG J DVVHQWRU

DQDOMY SRZ HHGE\ P DRKICH GDLQQ)

YDOWMAN SDWSRUAMHDG s 6XSSRUWQI VIKH UHI XOMRQ

EXVDOR DGGMRQDA HOWWHY HJ | RULHSDIU LHXWH
UHSXUSRUQJ

\ ( QVILRQP HOWDZ DIH Y0 6 s ( QDEGNP RUHFRP SG

9 * DQG FKDULQU WD LHV




8 QRANQJ QHZ RSSRUMQMIHVZ VK VHEXUH
%0 6 DOG FBRXG LOMI IDARQ

&ROPQI EDWIY GDVIRQH FERXG FDQKH P DQXI DAMKUHWEHWHAUX QGHUAMBQGKHEHKDYLIRUDQGD) HQY

P HFKDQMWP VRI VIKHUEDMAUHVIQVIKH | LHGS ,WFDQ EH XVHG VR SURYLGH SUHGIPIYH P DIOWAQDQRH VHUYIFHV \WDOR
DARZ VViH UAVMHYDCR! XS VR GDVWA SHU RUP DQAH GDVID UHT XULHG | RUVKH GLI IVBCEDAMIAY. SDASRUN

$VEDMAY P DQDJ HP HQWA WP VFRQQHPWIR VKH FERXG VHRXUW EHFRP HV HWHQUDO, WSURVIARW GDVID LQAA) UW
HQUXUHVM WP XSVIP H DQG P DIQVILQV'SUYDR, FRP SADQAH BVWDVIAT LHY INH HQRY SVRQ | HIR VWKVWAVHRXUH
XSGDWAV DQG$, GUYHQDQRP DO GHPVIRQ KHSV VDI HI XDUG VLY HFR AP

YDWAY GDVID DOR FRQVLQV VHQUMYH LQI RUP DARQVIKDWZ KHQ DWRALDWAG Z MK, D GUYHU LV FRQUGHHG SHWRQDO
DD $VVXFK DIV VXEP IWHG VR WPWAHDVIP HQAKQGHUVIKH * HQHUDO DVID 3 IRWPMRQ5 HI XOMRQ * ' 35
7KIVEDWAY GDVID ONH FKDUILQJ KIWRY EDMAY GHVIAURUDARQ SDMALDY DQG J HR SRUMRQQJ [Q RUP DARQ
UHTXLUHVVIKH H SCEMFRQHOWR! VIKH XVHUEH RUH FREBIPIRQ

) RUIQWIQFH &DSIHP LQLLYZ RINQJ Z VK BDGQ) FERXG SURYIGHW/ VIR HQDE®! SUHGLPVIYH P DLQWQDQFH DVD
VWDQU RUP DVlYH VHUYEH @ HUZ IMKIQVIKH EDMAY. HIRV VWP WBIYHUD) HV UHDOWP H DQG KMWRUFDCEDAMAY GDVDVR
| RUHFDVW DIOXUHV RSVIP 1] HXVDJ H DQG H WAQG EDWIAY @ H

) GHWBIYHCKHDIK SUHGLIPIRQ XMQJ GHEFDVWAG FBRXG VHFHVVRR P RQVRUDQG | RIHFDWAEDMAY
SHU RUP DQFH DAIRWI GHW

r YDWIHY GLI VDOV LQ VR FUHDVA YILYXDCP RGHOY| RUG HR FBI VP XOMRQ DQG GIDI QRVAF QW KW

r' \ QDP LF GDVIDLQI HWIRQI URP EDWHUHV plQVKH Z 1@ YID,R7 DQG FBRXG LOWAJ DRHV

r6VDMRI +HDOK 62+ 5HP DIQQI 8VHIXQ UH 58/ |RUHFDWMQI IRU2 (0 GDWERDLGVDQG
VHUYLEH FHOWAY

7KHVH RSSRUXQVIHY DUH DFFRP SDQHG E\ HP HUI LQJ UHYHQXH \WHDP V

r YDWIHY XSJWDGHV 2 |1 HIHG DV'SDIG VHUYEHVVR H WAQG SHU RUP DQRH DQG @ HVSDQ

r YDWIHY YDOXH DAWHWP HQADQG EDWIHL EX\ EDFN &HUALLHG EDAMAY 1Q RUP DARQ FDQEH SLRGXFHG RQ
GHP DQG Z KHQD YHKLF®! LV FKDQI IQJ) RZ QHU

r 6XEVFUSVIRQ EDVHG GLDJ QRWIFV &RQUQXRXVP RQVRUQ) DQG LI KW GHIYHUHG YIDVIHIHG VHYFH P RGHY

r 6HFRQG @ H LHSXUSRVH DQG LHR FAQ) RUFKHWUDVRQ &RRUGLODWG RUKHWAIMRQR! EDMAY UHXVH DQG
HQG Rl @ H SUIRAHWMQJ

r' UYHUVSHFL LF VKQQJ | RUSHURWP DQRH DQG GRQIHYIW 3 HWRQD HG EDMAY P DQDI HP HQWR RSVP [} H
SHU RUP DQRH DQG RQI HYIW



& D@ RUDPARQ

,QVRGD OKLIKO FRP SHAYHDQG KV UHI XOVIAG DXVRRP RVYH @QGVADSH EDWIY M WP LOQRYDVARQ GHP DQGV
D FGDUDD QP HQAEHVE HHQ EXMIGHW REMIPAYHY DQG VWK QUIEDCFDSDELAMHY 7R UHP DIQFRP SHIMIYH 2 (0 VDQG
EDMAY P DQXI DAXUHYY P XVAFRQGXPAD VIKRURXJ K DWHWP HOWR! VIKHLUH, IMAQD DWHW DQG GHI LQH VKHIUNVDA LE
DP EIMRQVIQVIKH EDWIY GRP DIQ

. H WBGH RI VP XWAEH HYDXDWAG HDUD LOQVKH SLRAHW

r 0 DWSWIRGXPVIRQYV / RZ YRXXP H FXWRP 1] DURQ YDOOQAQ) VFDOEIDN Z VK VILBRUHG VROMRQY

r' HMJIQWIELAW YV ' HMJQYHUDVMOW &KRRMQI EHVE HHQ FROMMMCQR  DQG DCDSVEELDN

r + LK FRXG LOQMAI IDNRQ YV 0 LQIP DOFRQOHAIYIW : HIKIQI GJ IMAGHSVIK DI DIQWWMP STHW

r 7HFKQR®RI\ GIDGHUKILS YV ) DWM R@RZ HUSRMMIRQLQJ ' HAAQ] Z KHVIKHUVR GDG LQCRYDURQRURSWP ] H
SWIRYHQ SDVKV

( YDOXDWM DQG SRMMRQ\ RXUH IMAQ) DWHW DBRQJ VIKH NH
SDMZ D VRl EDMAY P DQDI HP HOAM WP HYROMRQ

7KHVH GHAMRQVZ LOWKDSH ViKH DURKIVARAUH DQG @ HA FBIRI \ RXUEDAWAY P DQDI HP HQAM WP 3RVUMRQLQJ \ RXU
DWHW DBRQI VIKH EDAMAY P DQDI HP HQWW WP HYROMRQ SDVWZ D\ VUHT XLUHV D FBDUXQGHUMIQGEQI Rl Z KDALY
| HDME®! LQWAP VRI

0 HAKDQIFDA RRVBUQADQG 5 ' IQVHWR HQAYW &RP P HUADO
SDANDILQI FROWADIOV 211 7KH6KHD &2 76 DGRSVIRQ

 QACDCH SHWAWH YV
RXWRXUFHG GHYHE&RSP HQW

2 QFH H MAQI DWHW DUH NQRZ Q DQG ViKH VDV LE S@QLY GH LOHG ViKH EDWILY P DQDJ HP HQWW WP
GHYH®RSP HQALRDGP DS FDQEH [P SGP HOMG QI LYHNH SKDVHV $ UFKIVHFW' HVLIQ ,P SBIP HQW7 HMWDQG
VALV 7KLY MAKPAKUHG DSSURDAK HQUXUHV DI LW VFDDELOV DQG FRP STDQAH VIKURXJ KRXVWKH SURGXPA HA FB



+RZ &DSIHP IQLFDQ DMWY

© KHVIKHU\ RX DUH FRMGHUQI DQHZ EDWAY P DQDI HP HQWA WP RUP DQDJ LQJ GHWLI Q GHUYDVYHV &DSJ HP IQL
FDQ DWMAK RX VRGD! 1Q

,GHOWN\ LQJ \ RXUNH EXVIQHW REMIF WHV
&RQI P \ RXUNH FKDIHIQI HV KDL LQJ VSHHG EDWIALY
@HVSDQ EDMAY FRWF  DQG DD Q\ RXUEXVIQHW.J RDYY
Z Vi VADVWA] LF [QVIDAYHVLQ EDWVIAY P DQDJ HP HQW
VAP V

( YDOXDVIKU \ RXUH[ IMAQJ WUHQIVKY — DWHW/
&RQGXPADWHWP HQWRQH, MAQ) FDSDELMAHY VSDQQLQJ
FROFHSWGHMIQ MP XOMRQ 6:  +:  GHYH®RSP HQMR
WAMQJ  YDIGDWRQ DQG FHAL LFDVRQ

5HI LQLQJ DQG LP SBIP HQWQJ \ RXUEDWIAU
P DQDI HP HQMA WP VMDA LRDGP DS

" HYH®S DQGH HPXWM DFRP SUHKHQWYH S@Q | RUEDAMAY
P DQDI HP HQAA VAP GHYHIRSP HQW

2 XUEDMAY P DQDJ HP HQAM WP FDSDELDAHV VSDQVIKH HQALH GHYHE&SP HQADQG SUIRGXPARQ FKDLQ DFFHBADAR)

VIP HVR P DINHWZ KB LHQ RUAQ) FRQARCRYHUGHMWI Q TXDOV DQGM WP SHU RUP DQFH
2 XUREMPWYH ( P SRZ HUHBIPME YHKIE®1 2 (0 VDQG 7IHU VR P DWHUWKHURZ QEDAMAY P DQDJ HP HQWW \WAP V/

RXADA RU( 9 SHURWP DQAH DQG VDI HW
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/ DXUHQFH 1 RAD
([ HXWH9 LFH 3UAMGHQW

+HOGRI * GREDCGH XVRP RVYH , QGXVAA

OXUHOAH QRH@& FDSIHP LIQLFRP
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+HDGR $XVRP RAYH, QG 3MARP

DOXWbD) EKDIDEZ Dt FDSIHP LQLFRP
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&DSIHP 1QL( QIOHHIQ)
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$ERXVRDSIHP 1QL

&0SJHP 1QL1YD.J REDIEXMOHW DQG FKQREI\ WM RUP DVMRQ SDUAHU KHEIQ) RU DQ} DMRQVVR DFFHBLDWA
VKHUGXDOAMDQUMRQVRR D GL VIBCDQG VXWILGDE®! Z RUTS Z KB FUHDWQ) VIBQ) LEG LB SDPAT RUHQWASUMAYDQG
VRAHW VD UHVSRQUE®! DQG GYHUH JLRXS R WELP P HP EHWIQP RIHWDQ  FRXQMHV : MK
IWWRQI RYHU  \ HDUKHUMBIH &DSJ HP IQLIVWKWHGE\ W FTHQM VIR XQBRANVKH YDOXXH Rl WRKQR®I\ VR
DGGUHW/ VIKH HQWLH EUHDGVIK Rl WHUEXMOHW GHHGY , WGHDYHWHQG VR HQG VHUYFHV DQG VROMRQY GIYHUDI LQJ
WUHQI VKV URP VAW DQG GHMVLI QVR HQJIQHHUQ) D@ XHBIGE\ WP DIN-WGDGIQ) FOSDEIMARVIQS,
JHQHDAYHS, FBRXGDQG GV FRP ELQHG Z VK IW/GHHS IQGXWA H. SHWAMH DQG SDUAPHUHFR WP 7KH

* URXS LHSRUMG J@EDAHYHQXHVRI b EIERQ

0 DNHIWIHDO
Z Z Z iDSJHP IQLFRP

&RS\ WKW,

&DSIHP 1QL $ @UI KW UHHUHG
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