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MESSAGE FROM
THE GROUP CEO

Capgemini is—and always has been—a people company,
founded on the belief that technology should be designed
by humans, for humans.

Capgemini’'s Human Rights Policy provides a clear framework for us, as a company
and with each of our employees, to continue to protect and uphold human rights.
Acknowledgement of the freedom of each individual and the trust in others

that this implies, are fundamental to the respect for human dignity. Freedom

and trust underpin the Universal Declaration of Human Rights and make up two
of Capgemini's seven core Values.

Since its foundation Capgemini is therefore naturally inclined to an unwavering
respect of human rights. Indeed, it is a prerequisite to achieving our ambition
for digital transformation to benefit all humans —and fulfil our purpose

to unleash human energy through technology, for an inclusive and sustainable
future for everyone.

Aiman Ezzat
Capgemini Group CEO



OUR

COMMITMEN

Capgemini is committed to protecting and preserving
human rights in accordance with the International
Bill of Human Rights, the International Labour
Organization’s Declaration on Fundamental Principles
and Rights at Work (“ILO Declaration”) with its core
conventions, the UN Guiding Principles on Business
and Human Rights, and the OECD Guidelines for
Multinational Enterprises. Capgemini is also signatory
to the UN Global Compact.

As a people company, our first obligation is to protect
and promote human rights across our own workforce
(including workers who are in an employment
relationship with the undertaking (employees) and
non-employee workers who are either individual
contractors supplying labor to the undertaking
(‘self-employed workers') or workers provided

by undertakings primarily engaged in “employment
activities) and throughout our supply chain,

client interactions, and the local communities in
which we operate. With our uniquely collaborative
way of working, we nurture trusting, long-term
relationships with all stakeholders in our ecosystem.

Operating in more than 50 countries, with a
representation of over 100 nationalities, we are
multicultural and diverse by nature. We encourage
our team members to bring their authentic selves
to work, so that our teams can benefit from every
individual's contribution. We ensure a safe, fair,
and open work environment where our talents
can thrive, working creatively and in confidence.

Our clients trust us to deliver boldly innovative
solutions, while maintaining our demanding ethical
standards. Our suppliers engage to meet these
standards, reflected in our Supplier Standards of
Conduct, spreading the benefits of our ethical culture.
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MindFful of our duty to our planet and future
generations, we also act to minimize our impact
on the environment, and proactively reach out

to contribute positively to the communities where
we are present.

We recognize that we may be present in countries
that do not apply the same standards as those

set out in this policy. In such a case, the Group
applies the most protective standards. In the event
of conflicting requirements between our human
rights commitments and local laws, we comply
with local laws while seeking alternative ways,

to continue meeting our human rights commitments
(see Appendix) across our organization. We also
focus on raising awareness and sharing our
commitments across our value chain.


https://www.ilo.org/declaration/lang--en/index.htm
https://www.capgemini.com/wp-content/uploads/2020/03/Capgemini_Supplier_Standards_of_Conduct.pdf
https://www.capgemini.com/wp-content/uploads/2020/03/Capgemini_Supplier_Standards_of_Conduct.pdf

The following articulates our unwavering commitment,
as a leading ethical company, to key human rights issues:

Equal opportunity
and Fair treatment

In the spirit of our Value of Freedom, tolerance and
respect for other cultures and customs are essential.

We aim to provide equal opportunities and

fair treatment, irrespective of sex, political opinion,
national extraction or social origin, skin color,

race or other criteria, in accordance with the ILO
convention n®111.

Our commitment towards a more diverse and
inclusive workplace is reflected into our Group
Diversity & Inclusion policy. Our D& and Human
Resources teams across all countries have

put in place D&I programs and we are committed
to complying with all non-discrimination laws.

We believe that the factors that make people
different from each other are a source of
innovation, creativity, and performance and that,
by bringing in a range of talent, we gain valuable
different perspectives.



Our Values of Freedom, Team Spirit and Trust
inspire us to work together and to recognize
the importance of freedom of expression and
open dialogue.

Recognition of the right to freedom of expression
is therefore deeply rooted in our Values and the way
we operate. At Capgemini, we believe in aligned
entrepreneurship, which is based on collaboration,
celebrating differences, and encouraging all

our employees to freely express their thoughts,
arguments, and opinions, and engage in open
dialogue during team meetings, conference calls,
forums, and employee surveys, without any fear

of retaliation. We conduct regular Pulse surveys
among our employees on a variety of topics inviting
them to share their honest feedback anonymously.

Complementary to freedom of expression
and open dialogue is the right to freedom
of association and collective bargaining.

We respect our employees’ right to form and

join a trade union, in accordance with national
laws, and we recognize such organizations for the
purpose of collective bargaining. Our employees
can exercise their right without fear of intimidation
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or reprisal, and irrespective of the country where
they are located. We ensure that all our employees
have recourse to consultation and dialogue.

At Group level, our international representative
body, the International Works Council (IWC),
facilitates dialogue and consultation between
employee representatives or other employee
representative associations, and Group management.

We are committed to maintaining a work
environment that is free of violence

and harassment, or any action that creates
a threatening workplace.

This refers to a range of unacceptable behaviors
and practices or threats, whether these be a single
occurrence or repeated, that aim at, resultin,

or are likely to result in physical, psychological,
sexual, or economic harm, and this includes
gender-based violence and harassment, including
sexual harassment.

Our employees are expected to be mindful and
respectful of personal and cultural differences,
both among peers and between a manager

and team member, so that everyone can contribute
as their unique and authentic self and enjoy

a comfortable atmosphere at work and at
work-related events.

We are committed to looking after the health
and safety of our employees, whether on our
own sites or our clients’ sites.

The Group takes its health and safety responsibility
very seriously, and we strive to adhere to all
relevant legislations and emergency procedures

in this regard. When working on a client’s site,

we expect our employees to observe and cooperate
with any client rules regarding health and safety
and emergency procedures. We also have specific
guidelines for our employees to follow while
traveling on business.



Just and Favorable
conditions of work
and protection
against child labor,
Forced labor,

and human trafficking

Capgemini strives to offer just and Favorable
conditions of work across all its operations.

We do not employ minors or children in any part of
our business and strive to ensure that our suppliers
and clients do not practice child labor in any form
in their supply chains and business operations.

We do not use forced, bonded, or compulsory

labor, and our employees are free to terminate
their employment at any time, while providing

reasonable notice.

Employees are in no case required to lodge deposits
or money with Capgemini to secure their employment
either before or during their term of employment.

As a leading ethical company, we ensure that

we pay our employees fairly for their contributions
and in accordance with local labor regulations.

We also maintain reasonable working hours to
avoid overburdening our employees, recognizing
their right to disconnect from work, and to rest.
We comply with labor laws in all countries where
we are operational and allow our employees

at least the locally prescribed time off. We promote

flexible working, to give our employees the
freedom to choose how they balance their work
and personal life.

Our collaborative style of management ensures
that we set business objectives that are reasonable
for our team members, and for our clients.

Data privacy

The right to privacy is a long-standing human right.
Capgemini has therefore adopted and implemented
a strong governance and set of policies to protect
all personal data that it processes on its own behalFf,
and on behalFf of its customers.

Our policies are aligned with the highest applicable
data protection laws. We recognize that individuals
have the right to access, correct, and, under certain
circumstances, request the deletion of their personal
data. We also value the importance of Privacy by
Design to ensure that the processing activities carried
out encompass all the data protection principles
from the design phase. In addition, we commit

to processing personal data according to the same
principles and process across the organization,

while maintaining compliance with stringent
applicable local data protection legislations.

To make these commitments real, Capgemini has
implemented a comprehensive data protection
program based on policies, processes, and guidelines
whose implementation is driven by a strong

network of privacy professionals and monitored

by appropriate controls.



Right to education

At Capgemini, we believe that learning plays
avital role in the development of our talents,
and we support continuous learning For all
our team members.

We invest significantly in learning and development,
creating learning paths fitted to the needs of

our employees not only for the time that they spend
at Capgemini, but also to enable them to be future-
ready. Our learning portals offer our employees

a wide variety of different training courses,
empowering them to fully customize and optimize
their individual learning journey.

We embed learning in our culture and our daily work
and strive to ensure that the learning experience
provided is unique, from hard to soft skills.

Digital inclusion

We are committed to providing quality education
on digital technologies to disadvantaged people
across the communities in which we operate.

Through the digital inclusion pillar of our Corporate
Social Responsibility (CSR) strategy, we help socially
and digitally excluded people across the world to
overcome their exclusion by providing them with basic
digital literacy skills that empower them to take their
first steps toward digital autonomy. We also provide
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training in specialized IT courses to those lacking
the opportunity to go to university, or in long-term
unemployment, enabling them to find employment
and be integrated into the new world of work.

Protecting human rights
through our ethical
approach on Al solutions

At Capgemini, we believe that fundamental
human rights should never be undermined by
the use of Artificial Intelligence (Al) in business.

Human-centricity is at the core of the Al solutions

we design. We care about the intended purpose

of Al solutions, mindful of the impact on humans.
We respect universal fundamental rights, principles,
and values, in particular the UN Universal Declaration
of Human Rights and the UN Global Compact. We aim
to build Al solutions that improve life for humans
and do not in any way exacerbate existing harm

or create new harm for individuals, and we strive

to ensure that all teams working on Al solutions are
diverse and inclusive. We also make sure that we
embed these principles in the Al system’s lifecycle.

To ensure that our Al solutions are human-centric,
we have a dedicated Code of Ethics for Al which
puts human rights at the core of how we conceive,
design, and build Al solutions.



https://www.capgemini.com/wp-content/uploads/2021/06/Capgemini_Code_of_Ethics_for_AI_2021_EN.pdf
https://www.capgemini.com/about-us/csr/

OUR PROGRAM

Governance

The responsibility for implementing the policy lies
with operational and functional leaders across

the Group. They are supported by an implementation
program driven by the Chief Ethics Officer

and country Ethics & Compliance Officers, under

the monitoring of the Group Ethics Committee.

The ultimate accountability for Capgemini's Human
Rights Policy commitment lies with the Group CEO,
under the supervision of the Ethics and Governance
Committee of the Capgemini Board of Directors.
We work together to embed human rights in our
day-to-day operations, ensuring the respect

and fulfilment of human rights as per international
standards and as mentioned within this policy.

Raising awareness

Our Human Rights Policy is published on the
Capgeminiintranet, accessible to all employees,
as well as on Capgemini's external website.

We conduct dedicated training sessions for key
functions and have developed a dedicated human
rights module for all our employees.

We have also developed dedicated communications
assets to continuously foster awareness
about Capgemini’s human rights commitments.

Human rights assessment
and due diligence

At Capgemini, we incorporate the necessary
policies, processes, and guidelines throughout

our organization. These are regularly assessed to
ensure we uphold and respect the above-mentioned
rights and standards across our value chain.

Our grievance mechanisms

We communicate extensively across the Group on our
grievance mechanisms and processes, to empower
our employees, suppliers, and clients to raise concerns
or queries about unethical conduct. We ensure

that all necessary confidentiality measures are taken
and protect all those who report in good faith, so that
concerns can be raised without fear of retaliation.

The global helpline that we have implemented across
the Group for this purpose is SpeakUp, a 24/7 web
and phone-based ethics reporting and incident
management and advisory tool. This is hosted by an
independent service provider, managed by the Group
Ethics function, and supported by our global network
of Ethics & Compliance officers and HR investigators.
It is made available for all our stakeholders to

report a violation or risk of violation of human rights.

Stakeholder dialogue

We continuously reinforce our dialogue with all

our employees through our monthly Pulse survey
and by considering International Works Council
recommendations. We also regularly interact

with our peers and other relevant external
stakeholders to share best practices and strengthen
our human rights program.

Our Human Rights program contributes to our
larger vigilance program in compliance with
the law on the duty of care (devoir de vigilance).


https://app.convercent.com/en-gb/Anonymous/IssueIntake/LandingPage/21bd0129-fee2-e611-80d9-000d3ab1117e

APPENDIX

Charter of the Ethics and Governance Committee

https://www.capgemini.com/wp-content/uploads/2020/09/Charter-Ethics-Governance-Committee
CGSE_02.09.2020.pdf

Code of Business Ethics
https://www.capgemini.com/wp-content/uploads/2021/12/Capgemini-CBE_2021_English-v3.2.pdf

Code of Ethics for Al

https://www.capgemini.com/wp-content/uploads/2021/03/Capgemini_Code_of_Ethics_for_Al_2021_EN.pdf

Data Privacy

https://www.capgemini.com/resources/capgemini-binding-corporate-rules/

Our CSR strategy

https://www.capgemini.com/our-company/our-corporate-social-responsibility-program/

SpeakUp helpline

https://app.convercent.com/en-us/LandingPage/21bd0129-fee2-e611-80d9-000d3ab1117e

SpeakUp Policy

https://www.capgemini.com/wp-content/uploads/2019/05/Capgemini_SpeakUpPolicy_English.pdf

Supplier Standards of Conduct

https://www.capgemini.com/wp-content/uploads/2020/03/Capgemini_Supplier_Standards_of_Conduct.pdf

Modern Slavery Statement

Australia: https://www.capgemini.com/au-en/about-us/management-and-governance/policies/modern-slavery/

United Kingdom: https://www.capgemini.com/gb-en/modern-slavery-transparency-statement/
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https://www.capgemini.com/wp-content/uploads/2020/09/Charter-Ethics-Governance-Committee_CGSE_02.09.2020.pdf
https://www.capgemini.com/wp-content/uploads/2020/09/Charter-Ethics-Governance-Committee_CGSE_02.09.2020.pdf
https://www.capgemini.com/wp-content/uploads/2021/12/Capgemini-CBE_2021_English-v3.2.pdf
https://www.capgemini.com/wp-content/uploads/2021/03/Capgemini_Code_of_Ethics_for_AI_2021_EN.pdf
https://www.capgemini.com/resources/capgemini-binding-corporate-rules/
https://www.capgemini.com/our-company/our-corporate-social-responsibility-program/
https://app.convercent.com/en-us/LandingPage/21bd0129-fee2-e611-80d9-000d3ab1117e
https://www.capgemini.com/wp-content/uploads/2019/05/Capgemini_SpeakUpPolicy_English.pdf
https://www.capgemini.com/wp-content/uploads/2020/03/Capgemini_Supplier_Standards_of_Conduct.pdf
https://www.capgemini.com/au-en/about-us/management-and-governance/policies/modern-slavery/
https://www.capgemini.com/gb-en/modern-slavery-transparency-statement/
https://www.capgemini.com/wp-content/uploads/2020/09/Charter-Ethics-Governance-Committee_CGSE_02.09.2020.pdf
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About
Capgemini

Capgeminiis a global leader in partnering with companies to transform and manage their business by harnessing
the power of technology. The Group is guided everyday by its purpose of unleashing human energy through
technology for an inclusive and sustainable future. It is a responsible and diverse organization of nearly

350,000 team members in more than 50 countries. With its strong 55-year heritage and deep industry expertise,
Capgemini is trusted by its clients to address the entire breadth of their business needs, from strategy and
design to operations, fueled by the fast evolving and innovative world of cloud, data, Al, connectivity, software,
digital engineering and platforms. The Group reported 2022 global revenues of €22 billion.

Get the Future You Want | www.capgemini.com
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