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The City of Amsterdam and Sogeti join forces to develop and implement
a sustainable digital work environment
Vianen, Paris – March 25, 2021- The City of Amsterdam has signed a strategic collaboration
agreement with Sogeti in the Netherlands, part of the Capgemini Group, for the development and
implementation of a new digital, cloud-based workplace environment. The agreement is for six
years with an option to extend to eleven years. The new cloud-environment will ensure 19,000
employees of the City of Amsterdam are able to work together efficiently, safely, from anyplace
and anywhere. The new digital work environment supports the efficient use of energy and raw
materials, while also bringing cost savings.
Sogeti will support the migration to the new Microsoft 365® based digital work environment with the
objective to significantly increase collaboration options for all employees this year and has teamed with the
Dutch digital workplace company Mixit in order to support a seamless transition and successful user
adoption. User experience is the starting point for the design and functionality of the new work environment.
Sogeti will deploy its collaborative workspace cloud solution SMART WorkSpace to provide employees with
access to all the communication functionality within Office 365 from one screen and any device. The needs
of employees with disabilities will also be catered for including the use of image enlargement, braille and
speech control options.
The new working environment will be both functional and sustainable. CO2 and energy reduction, circularity
and the reduction of raw material use are central to the design. In addition, employees will be encouraged
and supported to make more and better sustainable choices themselves. For example, the digital workplace
offers new possibilities for less emails to be sent and fewer documents needing to be stored.
Mark Crooijmans, CIO of the City of Amsterdam, said: “Our goal is to create a future-proof working
environment that makes it easier to collaborate digitally and sustainably, whether between employees, or
with the city’s citizens and businesses. In addition, we want to create an inclusive and accessible workplace
that is flexible enough to grow with the changing needs of our employees and residents of Amsterdam. We
believe we have found the right partner in Sogeti to create such an environment.”
“We are incredibly proud to be accompanying the City of Amsterdam in its journey to a more inclusive and
sustainable digital workplace environment. We will leverage our extensive knowledge and experience in
cloud services to support the city’s ambition to be a future-proof community. At a time when locationindependent collaboration is becoming the norm, it is very important that it is set up in a way that allows
employees to benefit from the most user-friendly and efficient digital tools in a collaborative workspace
enabling them to work flexibly on different devices and from anyplace,” said Joost Ramaekers, Head of
Sogeti in the Netherlands.
About Sogeti
Part of the Capgemini Group, Sogeti operates in more than 100 locations globally. Working closely with
clients and partners to take full advantage of the opportunities of technology, Sogeti combines agility and
speed of implementation to tailor innovative future-focused solutions in Digital Assurance and Testing, Cloud
and Cybersecurity, all fueled by AI and automation. With its hands-on ‘value in the making’ approach and
passion for technology, Sogeti helps organizations implement their digital journeys at speed.
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Capgemini is a global leader in partnering with companies to transform and manage their business by
harnessing the power of technology. The Group is guided everyday by its purpose of unleashing human
energy through technology for an inclusive and sustainable future. It is a responsible and diverse
organization of 270,000 team members in nearly 50 countries. With its strong 50 year heritage and deep
industry expertise, Capgemini is trusted by its clients to address the entire breadth of their business needs,
from strategy and design to operations, fueled by the fast evolving and innovative world of cloud, data, AI,
connectivity, software, digital engineering and platforms. The Group reported in 2020 global revenues of
€16 billion.
Get the Future You Want
Visit us at www.sogeti.com
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