
Boosting both the individual and 
corporate EQ, in order to create a 
more effective, meaningful and 
satisfying symbiosis between man 
and machine

Voice assistants and chatbots are 
becoming ever smarter. AI makes it 
possible to mimic our language and 
understand our intentions, sometimes to 
the point that we prefer interactions with 
technology – as it provides convenience, 
instant support, easy communication and 
is always available. AI also takes its place 
next to us at the workplace, augmenting 
us with powerful, intelligent capabilities 
and automation. But AI-based systems 
still lack two basic yet important 
qualities: empathy and emotional 
intelligence. It’s a call to seriously boost 
our own EQ, both to make our systems 
and bots more sensitive to emotion, but 
also to simply complement AI with the 
unique capabilities that only man possess.

I Feel 
for You

WHAT
n  Emotional intelligence (EI) is the ability to understand, 

manage and effectively express one’s own feelings, as well as 
engage and navigate successfully with those of others.

n  The shift of jobs and the need to constantly adapt 
require us to manage uncertainty and our teams’ or 
own fears with greater awareness and care.

n  As paradoxical as it may sound, advanced technology – such 
as AI, mixed reality, the Internet of Things and collaborative 
platforms – can help to sense and manage human emotions.

USE
n  A global insurance company complemented its 

bi-annual pulse survey with an empathic, smart 
engagement bot to retain 78% at-risk- employees.

n  Crédit Agricole Atlantique Vendée used the InsideBoard AI platform 
to help manage change, communicate with their employees and 
share their collective experiences during the pandemic crisis, 
now intending to fully integrate into their strategic plan.

n  Affectiva Automotive AI provides an In-Cabin Sensing (ICS) 
solution that understands what is happening inside of a vehicle. 
Deep learning-based software uses in-vehicle cameras to 
measure in real time, the state of the cabin, and that of the driver 
and occupants in it — from complex and nuanced emotions 
and cognitive states, such as drowsiness and distraction, 
to occupancy, activity, object and child seat detection.

n  Brain Power developed an Augmented Reality Smart-
Glass-System empower children and adults with autism to 
teach themselves crucial social and cognitive skills.

IMPACT
n  Ability to build more meaningful, emphatic and valuable 

relationship with customers, employees and partners, even in 
technology-dominated, virtual and online environments.

n  Emotional intelligence, alongside 33 other important 
workplace skills, is the strongest predictor of performance, 
explaining a full 58% of success in all types of jobs.

n  An individual’s success rate at work depends on 
his/her EQ and IQ in a ratio of 80:20.

n  Top benefits for organizations include enhanced productivity, high 
employee satisfaction, increased market share, and reduced attrition.

n  Employee benefits include greater wellbeing, reduced 
fear of job loss, more openness to change, and the 
safeguarding of human jobs from machines.

TECH
n  EI learning: MindTools, TalentSmart, Emotional Intelligence 

Masterclass, EI Experience, Sixseconds, Wysa, EQpower 
n  Recruiting: Eclipse, Workable
n  Change: EI Experience , TeamEQ, Amber, Lead Honestly, InsideBoard
n  Conversational systems: Microsoft (Cortana), Amazon (Alexa), Google 

Assistant, IBM Watson Assistant, Spot, Behavioral Signals, Kore.ai
n  Language analysis: IBM Watson’s Tone 

Analyzer, Amplify.ai, Bitext, Precire
n  Voice analysis: audEERING, Intelligent Voice, 
n  Facial analysis: Affectiva, Kairos, and Microsoft Cognitive Services
n  Emotions analysis IMotions, Nuance, Soul Machines

Claudia Crummenerl
Expert in Residence

read the full report here

The information contained in this document is 
proprietary. ©2021 Capgemini. All rights reserved.

http://go.affectiva.com/auto
https://brain-power.com/
https://brain-power.com/
https://www.mindtools.com/aboutus
https://www.talentsmart.com/products/emotional-intelligence-appraisal.php
https://positivepsychology.com/ei-masterclass-exclusive/?gclid=EAIaIQobChMIvpjX97nX7AIVRbLVCh109gghEAAYASAAEgLVGfD_BwE
https://positivepsychology.com/ei-masterclass-exclusive/?gclid=EAIaIQobChMIvpjX97nX7AIVRbLVCh109gghEAAYASAAEgLVGfD_BwE
https://eiexperience.com/resources/emotional-intelligence-tools/
https://www.6seconds.org/tools/apps/
https://www.producthunt.com/alternatives/amber-by-infeedo
https://eqpower.ch/eq-i-group-assessment/
https://www.recruitment-software.co.uk/what-is-emotional-intelligence-in-recruitment/
https://resources.workable.com/emotional-intelligence-interview-questions
https://eiexperience.com/eq-leadership-training/introduction-to-emotional-intelligence/
https://teameq.net/
https://infeedo.com/
https://www.producthunt.com/posts/lead-honestly
https://www.insideboard.com
https://www.microsoft.com/en-us/cortana
https://www.amazon.co.uk/Echo-and-Alexa-Devices/b?ie=UTF8&node=10983873031
https://assistant.google.com/
https://assistant.google.com/
https://www.googleadservices.com/pagead/aclk?sa=L&ai=DChcSEwjfrZfM5_LsAhVM7O0KHUgeCfQYABABGgJkZw&ohost=www.google.com&cid=CAESQeD2lHHUXyF82sa7oiSWLkAgVif6lyPQhs5EcNCyLiFZqf9uUjNZd5RB6ilkD26tvVdF5Eeq_9Oy9_fHsr011tFb&sig=AOD64_3arhQcuX8JQ3Tc6RaCAE0cE0H7kQ&q&adurl&ved=2ahUKEwj43Y7M5_LsAhXkoXEKHY_BC7cQ0Qx6BAgSEAE
https://talktospot.com
https://behavioralsignals.com
https://kore.ai
https://www.ibm.com/watson/services/tone-analyzer/
https://www.ibm.com/watson/services/tone-analyzer/
http://amplify.ai/
https://www.bitext.com/core-nlp-tools/
https://precire.com/technologie/?lang=en
https://www.audeering.com
https://intelligentvoice.com
https://www.affectiva.com
https://www.kairos.com
https://azure.microsoft.com/services/cognitive-services/face/
https://imotions.com
https://www.nuance.com/index.html
https://www.soulmachines.com
https://www.linkedin.com/in/claudia-crummenerl-226356/
https://www.capgemini.com/technovision-2021-technology-trends-in-business

