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Capgemini positioned as a Leader in Everest Group’s PEAK Matrix for
Intelligent Automation in Business Processes Solution Providers 2020
Paris, May 7, 2020 – Capgemini announced today that it has been named a “Leader” in Everest
Group’s PEAK Matrix assessment on IABP Solution Providers 2020. In this research report,
Everest Group evaluated 24 Intelligent Automation in Business Processes (IABP) solution
providers based on the criteria of vision and capability along with market impact.
The report acknowledged Capgemini’s “vision to create value for its clients, by reimagining business
operations using an augmented workforce.” Capgemini was also acknowledged for:


Seeing notable success in the Intelligent Automation space with a large and growing portfolio of
clients



Its ability to blend the technology and process expertise as well as end-to-end automation approach
that focusses on business outcomes



Its approach based on Digital Global Enterprise Model (D-GEM), that consists of various levers to
accelerate speed to deployment from advisory to operations



Its recently launched Capgemini Intelligent Automation Platform (CIAP), which has a cloud-based
architecture aiming to provide end-to end Automation deployment.

Adam Bujak, Global Head of the Intelligent Automation Practice for Business Services at Capgemini said:
“We are delighted to be recognized by Everest Group for our intelligent automation capabilities. Powered by
the ‘golden triangle’ of robotic process automation, artificial intelligence, and smart analytics, implementing
intelligent automation can help organizations build a hyper productive, digitally augmented workforce at
scale. Capgemini is committed to deliver best-in-class, client-centric end-to-end automation solutions –
breaking organizational silos and creating frictionless client value.”
“Capgemini has found traction in the Intelligent Automation in Business Processes (IABP) market by
combining its technology with process expertise,” says Anil Vijayan, Vice President, Everest Group. “Its
ongoing investment in the Digital Global Enterprise Model (DGEM) that brings together various levers to
automate processes, in addition to the more recent investment in its intelligent automation platform, makes
it well positioned for success.”
Capgemini’s world class services such as the Digital Global Enterprise Model (D-GEM) and Capgemini
Intelligent Automation Platform (CIAP) help its customers address business process challenges in a costeffective manner, without risking their IT systems. While, CIAP is designed to quickly deploy automation at
scale for businesses worldwide; D-GEM enables Capgemini’s clients to be competitive in a rapidly changing,
digital business era.
To learn more click here.
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About Capgemini
Capgemini is a global leader in consulting, digital transformation, technology and engineering services. The
Group is at the forefront of innovation to address the entire breadth of clients’ opportunities in the evolving
world of cloud, digital and platforms. Building on its strong 50-year+ heritage and deep industry-specific
expertise, Capgemini enables organizations to realize their business ambitions through an array of services
from strategy to operations. Capgemini is driven by the conviction that the business value of technology
comes from and through people. Today, it is a multicultural company of 270,000 team members in almost
50 countries. With Altran, the Group reported 2019 combined revenues of €17billion.
Visit us at www.capgemini.com. People matter, results count.
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