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Crisis Calls for Fast Reaction

We are heading into a time of uncertainty

COVID-19 is posing unique challenges for companies globally

o Reduction of in-person interactions
o Reduced workforce availability

o Remote communication

o« Companies must react quickly & innovate

Digital is creating opportunities



Examples of Reactions

JOHNS HOPKINS

UNIVERSITY

2 Project Baseline by verily

Now Open: COVID-19 Screening and Testing
Support in California

Verily's Project Baseline is working to deliver COVID-19 testing initially in select counties in the Bay Area to the highest
risk populations as defined by the California Department of Public Health, If you are in the California Bay Area and
eeeeeeeee d in getting tested for COVID-19, complete an online screener based on guidelines from public health officials
and see if testing is available for you through this program at this time

Learn More

Alphabet

BARRY'S

Clerepower
YOGA

¢PELOTON

Online Classes
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Ties into Broader Digitization Efforts

Education

Entertainment

Banking
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Retail Healthcare

Travel
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New Product Development Journey

Traditional
Product

Traditional
Software

Modern
Software

Research Design Prototyping Testing Manufa

Research Design Data access & Development
provisioning

e _

Design Testing

Improve & refine

Development

Testing

Opportunity Window

cture Set Up  Material Sourcing

Infra &
deployment

Manufacturing

Shipping & Distribution



What do we need for Modern Software?

%

Culture & Team & Tooling &
Mindset Skills Access
"Done is better then perfect” Agile Development Cloud, Saas, Self Service
“Release & iterate” Small “Squads” Access to Data & Functionality
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APIs - Software Building Blocks

APIs abstract common functions — letting developers work quickly and efficiently.

Credit Card APIs

SMS APIs . Capture and process credit card
Send SMS messages to users with payments securely
notification & security codes Ex: Stripe, PayPal, Adyen
Ex: Twilio, Nexmo, Telesign Email APIs ' '

Send Emails to users with invoices,
notification & critical information

Search APIs Ex: SendGrid, MailGun, SparkPost

Index items and power full text search

on them, including spelling corrections
and automatic contextual suggestions

Ex: Algolia, SwifType, Elastic

Computer Vision APIs

|dentify faces, text & objects in images
and extract information from them

Ex: Microsoft, Kairos, Clarifai




Proliferation of APIs

o Developers are increasingly utilizing APIs to develop new applications and software
e APl Economy is predicted to grow to $2.2 Trillion dollars

o Already yielded multiple unicorns:

B pLaip G2 twilio stripe

Acquired - $5.3B Public - $15B Private - $35B

Braintree ill.lgl!ll 2 SendGrid

Ovum, “Realizing the Business Value of APIs,” October 2014
Google Searches for “Rest API", 2004-2019
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RapidAPI — Powering the APl Economy

?

Discover APIs

¢ixEm @ & rapidapi.com for 0o MmO e
R
@ Rapidari Docs  AddYour APl SignUp  Login

Developers use RapidAPI to search
for APIs, test APls and compare.

Building Blocks to Supercharge your App

Discover and connect to thousands of APls in the world's largest APl Hub

Connect to APIs Aa EEEE

Data Sports Finance Travel Entertainment i All Categories

A single SDK and access point to
connect to any API.

Q Discover API o Testfrom the browser Snnectien i | Meree L
sssss ts dashboard
Monitor & Analyze APIs Popular APls Viewst> *
8 imgur Recipe - Food - Nutriti... OpenAPI 1.2 =S API-FOOTBALL
Imgur's APl expases the entire The spoonacular Nutrition, The TransLoc PublicAPl is a ‘We cover 100 football major and

Dashboard to monitor APl performance
and switch APIs seamlessly.
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