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Capgemini named a Leader in Global API Strategy and Delivery Service
Providers, Q2 2019 Forrester Wave Report
Paris, June 12, 2019 – Capgemini announced that it has been named as a “Leader” in the report,
“The Forrester Wave™: Global API Strategy and Delivery Service Providers, Q2 2019”.
Capgemini’s top scores were for strong current offering, strong strategy and for a strong market
presence. The report recognizes Capgemini’s strengths in application programming interface
(API) design and build services, focus on API skills transfer, managed operations, and business
technology vision.
According to the report, Capgemini is a good shortlist vendor for buyers that desire a strategic partner that
combines API services with managed cloud delivery for APIs, integration, and microservices. Capgemini
incorporates a broad set of technologies and best practices in microservices strategy and platforms in
support of APIs. Altogether, Capgemini offers a robust set of services for API strategy and delivery.
Randy Hefner, Analyst at Forrester said, “Capgemini has a strong vision for API possibilities, with good
services to back it up. With nearly 18,000 API practitioners globally, Capgemini highlights its models and
methods for innovation and six major angles for API value. The firm focuses on verticals like banking,
insurance, energy, and telecoms. It also offers its own cloud platform with API management, integration,
microservices, and associated capabilities like identity, operations, and DevOps.”
The report identifies and evaluates 9 of the most significant API strategy and delivery service providers, and
shows how each provider measures up and helps application development and delivery (AD&D) professionals
select the right one for their needs. Capgemini was among the select companies that Forrester invited to
participate in this evaluation.
“We are delighted to be named a Leader in The Forrester Wave™: Global API Strategy and Delivery Service
Providers, Q2 2019 report”, said Jean-Philippe Bol, CEO of Cloud Infrastructure Services at Capgemini and
Member of the Group Executive Board. “APIs are the connecting link between applications, systems,
databases and devices, and are integral to the interconnected digital world. We help our clients plan a
desirable API strategy as it has the potential to open up new channels for business growth, and has a
huge impact on their business performance.”
To read the full report click here
About Capgemini
A global leader in consulting, technology services and digital transformation, Capgemini is at the forefront
of innovation to address the entire breadth of clients’ opportunities in the evolving world of cloud, digital
and platforms. Building on its strong 50-year heritage and deep industry-specific expertise, Capgemini
enables organizations to realize their business ambitions through an array of services from strategy to
operations. Capgemini is driven by the conviction that the business value of technology comes from and
through people. It is a multicultural company of over 200,000 team members in more than 40 countries.
The Group reported 2018 global revenues of EUR 13.2 billion.
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