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Capgemini positioned as a Leader in Software Testing Services by NelsonHall
Paris, December 11, 2017 – Capgemini, today announced it has been positioned as a Leader by
NelsonHall in the overall NelsonHall Vendor Evaluation and Assessment Tool (NEAT) for Software
Testing Services. Capgemini was named a Leader based on the evaluation criteria of “ability to
meet future client requirements” and “ability to deliver immediate benefit”.
The report acknowledged Capgemini’s strengths in being able to provide “comprehensive offerings in both
digital and Agile/DevOps and complementing these with its historical consulting capabilities, backed up by
methodologies and best practices.” Its offerings were recognized as being “highly visible through its TMap
series of books (with its last two books covering IoT and Cloud) and World Quality Reports.” Capgemini’s
“scale in testing both offshore and onshore” was also highlighted as one of its strong capabilities to determine
the positioning as a Leader in the annual NelsonHall report, which assessed 25 service providers across the
globe.
Hans van Waayenburg, Member of the Group Executive Committee at Capgemini and Head of Sogeti said:
“We are proud to achieve consecutive recognition by NelsonHall for our market expertise in Software Testing.
We provide our customers with a range of services in Digital QA and Testing which are equipped to meet
complex organizational challenges globally. Capgemini’s world class Testing services are based on efficient
delivery models, Agile and DevOps, which lead our clients to secure desired business outcomes such as
increased customer satisfaction, revenue generation and optimized business processes.”
Dominique Raviart, IT Services Practice Director, Nelsonhall said: “In the digital testing space, Capgemini
has a breadth of services in UX testing that is wide in scope, and includes usability testing and mobile testing,
and includes integration with crowdtesting vendors. Capgemini is also identifying use cases with AI, including
test coverage, test case mapping, and is working on creating chat bots.”
Capgemini is at the forefront of innovation, digital transformation and a customer driven approach to Testing.
Capgemini’s industry recognized QA and Testing services such as 1 TMap® and TPI®, support business
transformation for customers worldwide.
Click here to access the full report
About Capgemini
A global leader in consulting, technology services and digital transformation, Capgemini is at the forefront
of innovation to address the entire breadth of clients’ opportunities in the evolving world of cloud, digital
and platforms. Building on its strong 50-year heritage and deep industry-specific expertise, Capgemini
enables organizations to realize their business ambitions through an array of services from strategy to
operations. Capgemini is driven by the conviction that the business value of technology comes from and
through people. It is a multicultural company of 200,000 team members in over 40 countries. The Group
reported 2016 global revenues of EUR 12.5 billion.
Visit us at www.capgemini.com. People matter, results count.
TMap® and TPI ® are Sogeti’s industry leading methodologies for a structured test management approach and test
process iTMap® and TPI® are Sogeti’s industry leading methodologies for a structured test management approach
and test process improvement respectively improvement respectively.
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About NelsonHall
NelsonHall is the leading global analyst firm dedicated to helping organizations understand the ‘art of the
possible’ in next generation IT and business services. With analysts in the U.S., U.K., and Continental Europe,
NelsonHall provides buy-side organizations with detailed, critical information on markets and vendors that
helps them make fast and highly informed sourcing decisions. And for vendors, NelsonHall provides deep
knowledge of market dynamics and user requirements to help them hone their go-to-market strategies.
NelsonHall’s research is rigorous and all-original, and widely respected for the quality, depth and insight of
its analysis.
Visit NelsonHall at https://research.nelson-hall.com.
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