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Capgemini celebrates the 5th anniversary of its Adelaide BPO Centre 

 
 
Paris (France), Adelaide (Australia), March 29th 2007 – Capgemini in 2002 signed a Business Process 

Outsourcing Agreement with BlueScope Steel Limited to establish Capgemini's Business Outsourcing 

Process Delivery Centre in Adelaide. This centre has grown to become a strategic hub for Capgemini’s 

BPO development. 

 

Today, around 200 professionals are serving that Centre's foundation client, BlueScope Steel Limited, across a 

broad suite of business processes.  These range from end-to-end Accounting Services, Accounts Receivables 

and Accounts Payables, Procurement, HR Services and Payroll.  Capgemini's Australian business is also 

supported through this world-class facility. 

 

Hubert Giraud, Global BPO leader, stated that “The Adelaide BPO Excellence Centre opened the BPO way and 

is one of the reference centres within our global BPO delivery network. Our teams are leaders in deploying the 

full scope of BPO services to our clients, implementing Six Sigma expertise, tools and assets, to continuously 

improve these services to our clients”. 

 

Capgemini's demonstrated capability in process and quality improvement, and in service delivery excellence, 

together with its collaborative approach to doing business with clients, has resulted in a very productive and 

successful relationship with BlueScope Steel. In 2006 Capgemini announced the extension to the Outsourcing 

Agreement with BlueScope Steel to at least the end of 2010. 

 

The Adelaide BPO Delivery Centre is part of Capgemini's global network of over a dozen Centres of Excellence 

in the F&A and Shared Services space. This Rightshore™ capability is successfully delivering value in 30 

countries to over 40 major global clients, each of whom are household names, with a staff of 4,500 people. 

 
About Capgemini 
Capgemini, one of the world's foremost providers of Consulting, Technology and Outsourcing services, enables 
its clients to transform and perform through technologies. Capgemini provides its clients with insights and 
capabilities that boost their freedom to achieve superior results through a unique way of working, which it calls 
the Collaborative Business Experience. Capgemini reported 2006 global revenues of EUR 7, 7 billion and 
employs more than 75,000 people worldwide. More information is available at www.capgemini.com. 


