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Capgemini Wins Five-Year IT Contract at Anglian Water 
 

Top British water company selects Capgemini for innovation and excellence 
 
 
Paris, London, October 28, 2010 –  Anglian Water, one of the UK’s leading providers of water and 

wastewater services, has formed a strategic IT services alliance with Capgemini UK plc, part of 

Capgemini Group, one of the world’s foremost providers of consulting, technology and outsourcing 

services with the signing of a five-year, multi-million pound outsourcing contract. This will cover the 

water company’s entire IT infrastructure as well as all its core business applications for the period 2011-

2015. 
 
The focus of the contract will be on innovation and IT effectiveness to support the drive for excellence in all 

aspects of service delivery and business performance at Anglian Water, which is already consistently one of 

Britain’s top-performing water companies as rated by OFWAT, the UK industry water regulator. It is also one 

of the largest water companies in England and Wales, with over six million domestic and commercial customers 

across Eastern England and more than £2 billion investment in building and maintaining water and waste water 

networks over the last five years. 

 

Chris Boucher, Director of Information Services at Anglian Water, said: ‘Effective IT is vital to everything we 

do, from planning, constructing and maintaining our water and waste network to serving and billing our 

customers. It is set to become even more important over the next five years in meeting our own ambitious 

business objectives, and in meeting or exceeding the expectations of our customers and the regulator. 

Capgemini clearly has the business and technical skills and experience, and the capacity for innovation, that 

can help drive our business forwards. We look forward to working with them on a long-term basis.’ 

 

Other factors behind Anglian Water’s decision, which followed competitive bids, include Capgemini’s 

collaborative approach, its commitment to quality and its cost-effective proposals. Excellent client references, 

supported by independent analyst ratings confirming Capgemini’s strengths in IT services for the utilities sector, 



   

also gave Anglian Water confidence in their choice. Capgemini’s status as an award-winning premier global 

partner of SAP, whose software forms the core of the water company’s applications portfolio, was a further 

important plus. 

 

Capgemini will deploy its Rightshore® delivery model at Anglian Water, with IT infrastructure based at 

Capgemini data centres in Swindon and Bristol, applications management at Capgemini in the UK and India, 

and a dedicated IT help desk at a Capgemini facility in Romania. The transition from the incumbent IT supplier 

to Capgemini begins immediately and the new services are scheduled to go live in February 2011. Capgemini’s 

new ‘Merlin’ data centre in Swindon will be central to the contract. With its strong focus on sustainability and 

energy efficiency, Merlin is an excellent match for Anglian Water’s own environmental policies. Capgemini 

will also offer consultancy and IT strategy on top of the IT implementation at the core of this project. The 

applications management part of the contract will deploy Capgemini’s Application Lifecycle Services global 

service line which helps ensure continuous alignment of applications with business needs. 

 

Peter Harris, Vice President at Capgemini UK for Utilities, said: ‘Our contract with Anglian Water reflects the 

new face of IT outsourcing, in which mere efficiency is a given and the real objective is to support positive 

change across every dimension of our client’s business. We look forward to putting this proven approach into 

practice at Anglian Water.’ 

 

 

About Capgemini 
Capgemini, one of the world's foremost providers of consulting, technology and outsourcing services, enables 
its clients to transform and perform through technologies. Capgemini provides its clients with insights and 
capabilities that boost their freedom to achieve superior results through a unique way of working, the 
Collaborative Business ExperienceTM. The Group relies on its global delivery model called Rightshore®, which 
aims to get the right balance of the best talent from multiple locations, working as one team to create and deliver 
the optimum solution for clients. Present in more than 35 countries, Capgemini reported 2009 global revenues 
of EUR 8.4 billion and employs over 100,000 people worldwide.  
More information is available at www.capgemini.com. 
 
 
Rightshore® is a trademark belonging to Capgemini 
 


