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- NEWS ALERT -  
 
 

Capgemini positioned in Leaders Quadrant  
for Comprehensive Finance and Accounting BPO 

 
Paris, 13 July 2011, Capgemini, one of the world’s foremost providers of consulting, technology and 

outsourcing services, today announced that it has again been positioned by Gartner, Inc in the leaders 

quadrant for Global Comprehensive Finance and Accounting BPO, in the latest “Magic Quadrant for 

Comprehensive Finance and Accounting BPO, Global” 1. 

 

Capgemini has been positioned based on “ability to execute” and “completeness of vision.” Gartner defines its 

leaders quadrant as including service providers that are “performing well today, both with a clear vision of 

market direction and by actively building competencies to sustain their leadership position in the market. The 

comprehensive F&A BPO players in this quadrant generally share superior market understanding, have a global 

client base, an extensive network of well-distributed and highly populated global delivery centers catering for 

multiple languages, a good balance of transactional and high-end F&A delivery and innovative well 

communicated and marketed sales offerings.” 

 
Christopher Stancombe, Head of Global FAO at Capgemini, said: “We are delighted to be named as a leader by 

Gartner in this important and ever-growing BPO sector. We believe this is credit to our robust services across a 

range of industries, our leading global delivery model and our methodologies in transforming Finance and 

Accounting operations into value-adding business functions. This includes our Global Process Model (GPM) 

which provides an end-to-end process roadmap representing global and industry best practices which can be 

easily adapted to regional regulatory requirements.”   

 
1 Gartner Inc.: “Magic Quadrant for Comprehensive Finance and Accounting BPO, Global,” Cathy Tornbohm, 29 June 
2011 
 

About the Magic Quadrant  
The Magic Quadrant is copyrighted 2011 by Gartner, Inc. and is reused with permission. The Magic Quadrant is 
a graphical representation of a marketplace at and for a specific time period. It depicts Gartner’s analysis of how 
certain vendors measure against criteria for that marketplace, as defined by Gartner. Gartner does not endorse 
any vendor, product or service depicted in the Magic Quadrant, and does not advise technology users to select 
only those vendors placed in the “Leaders” quadrant. The Magic Quadrant is intended solely as a research tool, 
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and is not meant to be a specific guide to action. Gartner disclaims all warranties, express or implied, with 
respect to this research, including any warranties of merchantability or fitness for a particular purpose. 

 
About Capgemini 
With 112,000 people in 40 countries, Capgemini is one of the world's foremost providers of consulting, 
technology and outsourcing services. The Group reported 2010 global revenues of EUR 8.7 billion.  
Together with its clients, Capgemini creates and delivers business and technology solutions that fit their needs 
and drive the results they want. 
A deeply multicultural organization, Capgemini has developed its own way of working, the Collaborative 
Business ExperienceTM, and draws on Rightshore ®, its worldwide delivery model.  
Learn more about us at www.capgemini.com. 
 
Rightshore® is a trademark belonging to Capgemini 
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