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Capgemini delivers central IT infrastructure services for Media-Saturn
Central IT infrastructure services, multi-year contract signed
Ingolstadt/Berlin, 3 September 2012 – Capgemini, one of the world’s foremost providers of
consulting, technology and outsourcing services, and Europe’s leading consumer electronics
retailer Media-Saturn, have signed an IT outsourcing contract. Capgemini, represented by its
subsidiary Capgemini Outsourcing Services GmbH, will host the data centers and deliver the
central IT infrastructure services for Media-Saturn operations in 16 countries in Europe and
Asia and including more than 900 locations. The contract period spans several years.

Now commencing with the transition period, Capgemini will take over full responsibility for all
central IT infrastructure services at the corporate headquarters of Media-Saturn in Ingolstadt,
Germany, and its own marketing agency redblue Marketing in Munich, Germany, from Q2 2013.
Capgemini will provide infrastructure services including data center services, management of
operating systems and storage & backup services. Capgemini will leverage its Rightshore® delivery
network comprising resources from Germany, Poland, and India and thereby ensure the client
receives the appropriate services for further developing its business.
Oliver Schwarz, CEO of Capgemini’s Infrastructure Services unit in Germany, Austria and
Switzerland describes this deal as another proof of concept of the Capgemini capabilities: “We can
offer our client a tailored combination of infrastructure services, which will enable them to benefit
from the transformation of their IT.”

Media-Saturn, comprising of the multichannel brands Media Markt, Saturn and the online retailer
redcoon, has become the leading group of consumer electronics retailers in Europe. There are
currently more than 900 Media Markt and Saturn stores in 16 countries. The company generated
net sales of 20.6 billion Euros in 2011 and has a current headcount of approx. 70,000 - over 2,000
of whom are employed at the group’s headquarters in Ingolstadt, Germany.

About Capgemini
With around 120,000 people in 40 countries, Capgemini is one of the world's foremost providers of
consulting, technology and outsourcing services. The Group reported 2011 global revenues of EUR
9.7 billion. Together with its clients, Capgemini creates and delivers business and technology
solutions that fit their needs and drive the results they want. A deeply multicultural organization,
Capgemini has developed its own way of working, the Collaborative Business ExperienceTM, and
draws on Rightshore ®, its worldwide delivery model.
Learn more about us at www.capgemini.com
Rightshore® is a trademark belonging to Capgemini.

