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– NEWS ALERT – 
 
Capgemini Awarded Globalization Excellence Award in Financial Management 

Services by global research firm Frost & Sullivan 
 

Paris, 1 December 2011 – Capgemini, one of the world’s foremost providers of consulting, technology and 

outsourcing services, today announced it has been awarded the 2011 The Excellence in Globalization 

Award by Frost & Sullivan - a global research organization. This award is in recognition of Capgemini’s 

international business accomplishments in the Financial Services and Insurance industries. 

 

For the Excellence in Globalization Award, the following criteria were used to benchmark Capgemini’s global 

delivery performance against key competitors: 

• Processes a Strategic Global Footprint 

• Leverage of Global Assets 

• Global Integration of Processes/Systems 

• Enhanced Global Value to Customer 

• Exhibits a Global Perspective  

 
According to Frost & Sullivan’s research findings, Capgemini has emerged as a leader in the financial 

management services through its deep domain knowledge, expertise and experience Arnab Nath, Research 

Associate from Frost & Sullivan said “The company has a diversified client base spread across the globe, 

served by high quality professionals. Through acquisitions Capgemini has expanded its footprint over the years 

and is targeting the emerging markets of Asia, Latin America and the Middle East. The experience that 

Capgemini has, complemented by its global process strategy, technological capability and domain expertise, 

keeps the company ahead in the market compared to its peers.”  

 

Shane Cassidy, VP - Financial Services Global Business Unit at Capgemini said "This award for globalization 

excellence fully recognizes the success of our strategic methodologies including our Global Process Model1 and 

Global Delivery model, Rightshore®. We have leveraged the right balance of locations, our streamlined 

                                                           
1 Capgemini’s Global Process Model is a map that defines the best flow for each process and sub-process, backed by a comprehensive 
database of defined, world-class controls and measures representing global and industry best practice. 
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processes and innovative customized business models to help our clients reduce cost and ultimately improve 

their bottom line.”  

 

Frost & Sullivan is in its 50th year in business as a global research organization of 1,800 analysts and 

consultants who monitor more than 300 industries and 250,000 companies. The company’s research philosophy 

originates with the CEO’s 360 Degree Perspective™, which serves as the foundation of its TEAM Research™ 

methodology. This unique approach enables it to determine how best-in-class companies worldwide manage 

growth, innovation and leadership.  

 

About Capgemini 
With more than 115,000 people in 40 countries, Capgemini is one of the world's foremost providers of 
consulting, technology and outsourcing services. The Group reported 2010 global revenues of EUR 8.7 billion. 
Together with its clients, Capgemini creates and delivers business and technology solutions that fit their needs 
and drive the results they want. A deeply multicultural organization, Capgemini has developed its own way of 
working, the Collaborative Business ExperienceTM, and draws on Rightshore ®, its worldwide delivery model.  
Learn more about us at www.capgemini.com. 
 
Rightshore® is a trademark belonging to Capgemini 
 
 
Capgemini’s Financial Services Global Business Unit brings deep industry experience, innovative service 
offerings and next generation global delivery to serve the financial services industry. With a network of 17,000 
professionals serving over 900 clients worldwide, Capgemini collaborates with leading banks, insurers and 
capital market companies to deliver business and IT solutions and thought leadership which create tangible 
value.  
For more information please visit www.capgemini.com/financialservices 
 
About Frost & Sullivan 
Frost & Sullivan, the Growth Partnership Company, enables clients to accelerate growth and achieve best-in-
class positions in growth, innovation and leadership. The company's Growth Partnership Service provides the 
CEO and the CEO's Growth Team with disciplined research and best-practice models to drive the generation, 
evaluation, and implementation of powerful growth strategies. Frost & Sullivan leverages 50 years of 
experience in partnering with Global 1000 companies, emerging businesses and the investment community from 
more than 40 offices on six continents. To join our Growth Partnership, please visit http://www.frost.com. 
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