
Incident-response service for 
challenging times
Capgemini provides remote support on-demand 
for cybersecurity analysis

Maintaining cyber defenses is critical. As market disruptions add challenges for 
companies, they also create more potential avenues for malicious activity. For 
CISOs, the priority is to monitor and protect IT infrastructure and services.

With more employees working from home, there are new considerations for 
securing the environment, from supporting the associated infrastructure changes 
to monitoring the new edge of the enterprise to the distributed employee base. 
The mission remains the same: defend the enterprise. Security needs to support 
business continuity and ensure operations can continue.



Incident-response services

Companies want collaboration and support for their security 
needs, and operational assistance and additional capacity in  
case of an attack.

Capgemini’s incident-response service remotely diagnoses 
problems, reviews logs and data, and provides on-demand 
guidance and advice to customer cybersecurity personnel. The 
team performs remote cyber-forensics to research the breach 
and provide diagnostics and remediation, as well as make 
improvement recommendations.

Our on-demand cyber analysts research, identify, isolate, and 
remediate the damage with the internal team. It means you can 
recover more quickly with less damage. 

 

Cybersecurity at Capgemini

Delivered as part of a managed direction-and-response service, 
Capgemini’s incident-response service can also provide insights 
into how to prevent future breaches by re-calculating your risk 
profiles and reviewing policies and procedures.

We have the breadth and depth of skills to transform security 
from a source of worry, risk, and complexity into a source of 
strength, value, and competitive advantage. Our operational 
services can be delivered today.

About Capgemini 
Capgemini is a global leader in consulting, 
digital transformation, technology and 
engineering services. The Group is at the 
forefront of innovation to address the 
entire breadth of clients’ opportunities in 
the evolving world of cloud, digital and 
platforms. Building on its strong 50-year+ 
heritage and deep industry-specific 
expertise, Capgemini enables 
organizations to realize their business 
ambitions through an array of services 
from strategy to operations. Capgemini is 
driven by the conviction that the business 
value of technology comes from and 
through people. Today, it is a multicultural 
company of 270,000 team members in 
almost 50 countries. With Altran, the 
Group reported 2019 combined revenues 
of $18.5billion. 

Learn more about us at

www.capgemini.com
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