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Capgemini Receives 2016 SAP® Pinnacle Award: Customers’ Choice - 
Service 

 
 

Paris — May 12, 2016 — Capgemini, one of the world’s foremost providers of consulting, 

technology and outsourcing services, today announced that it has received a 2016 SAP® 

Pinnacle Award for Customers’ Choice in the Service category, which recognize its 

contributions as an SAP partner. In addition, Capgemini was recognized as a finalist for 

multiple awards, including Customers’ Choice in both the Sell and Build categories, and 

Service Quality Partner of the Year. SAP presents these awards annually to the top 

partners that have excelled in developing and growing their partnership with SAP and 

helping customers run better. Winners and finalists in 19 categories were chosen based 

on recommendations from the SAP field, customer feedback and performance indicators 

in the following umbrella categories: Build, Service and Sell, with each category including 

a Customers’ Choice award, which recognizes a customer-nominated SAP partner. 

 

Jerry Lacasia, Global SAP Partner Executive at Capgemini, said, “Capgemini shares a 

longstanding, strong relationship with SAP, and we are particularly delighted to receive the 

Customers’ Choice - Service Award, since it reflects direct feedback from our clients across many 

industries. We take immense pride in our ability to work collaboratively with our clients to support 

them through fast-moving market conditions, as well as help them achieve their transformation 

toward digital, including with SAP.”  

 

Capgemini has been a recipient of a prestigious SAP® Pinnacle Award for nine years in a row, 

including the 2015 Services Transformation Partner of the Year and the 2014 SAP HANA 

Adoption Partner of the Year. 
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SAP® Pinnacle Award Customers’ Choice – Service category – recognizes a partner for their 

commitment to deliver outstanding services that helped the mutual customer leverage latest SAP 

innovations and transform their business. Capgemini works collaboratively with customers to not 

only improve speed and efficiency enabled by the latest SAP technologies such as SAP HANA, 

but also to establish a future-proof platform, that will support the digital transformation to serve 

growth and innovation. 

 

Kevin Ichhpurani, executive vice president of SAP Strategic Business Development & Global 

Ecosystem, added, “The SAP Pinnacle Award winners represent the very best in our partner 

community, and we congratulate Capgemini for a well-deserved 2016 SAP Pinnacle Award.” 

 

Capgemini has more than 17,800 SAP professionals globally with over 1,300 clients worldwide. It 

has Delivery and Solution Design Centers devoted to work related to SAP software, which 

leverage its Intellectual Property solutions for the Cloud, Mobility, Analytics and the SAP HANA® 

platform, its OnePath pricing and licensing models and its preconfigured industry solutions. 

 

SAP® Pinnacle Awards shine a spotlight on SAP’s partners’ remarkable contributions, 

acknowledging their dedication to teamwork, innovative approach and capacity to challenge what 

is possible to help customers achieve their goals. Award winners will be formally recognized at 

the SAP Global Partner Summit being held on May 16, in conjunction with SAPPHIRE® NOW, 

SAP’s international customer conference being held in Orlando, Florida, May 17–19. Many of 

Capgemini’s clients will present in sessions at the upcoming SAPPHIRE NOW Event. 

 

 
About Capgemini 
With more than 180,000 people in over 40 countries, Capgemini is one of the world's foremost 
providers of consulting, technology and outsourcing services. The Group reported 2015 global 
revenues of EUR 11.9 billion. Together with its clients, Capgemini creates and delivers business, 
technology and digital solutions that fit their needs, enabling them to achieve innovation and 
competitiveness. A deeply multicultural organization, Capgemini has developed its own way of 
working, the Collaborative Business Experience

TM
, and draws on Rightshore

®
, its worldwide 

delivery model. 
Learn more about us at www.capgemini.com. 
 
Rightshore

®
 is a trademark belonging to Capgemini 

 
 
SAP, SAPPHIRE and other SAP products and services mentioned herein as well as their 
respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate 
company) in Germany and other countries. See http://www.sap.com/corporate-
en/legal/copyright/index.epx for additional trademark information and notices.  
All other product and service names mentioned are the trademarks of their respective companies. 
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Any statements contained in this document that are not historical facts are forward-looking 
statements as defined in the U.S. Private Securities Litigation Reform Act of 1995. Words such as 
“anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” “may,” “plan,” “project,” “predict,” 
“should” and “will” and similar expressions as they relate to SAP are intended to identify such 
forward-looking statements. SAP undertakes no obligation to publicly update or revise any 
forward-looking statements. All forward-looking statements are subject to various risks and 
uncertainties that could cause actual results to differ materially from expectations. The factors 
that could affect SAP's future financial results are discussed more fully in SAP's filings with the 
U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent Annual Report 
on Form 20-F filed with the SEC. Readers are cautioned not to place undue reliance on these 
forward-looking statements, which speak only as of their dates.  
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