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Industry evolution never stops

The frequency and severity of claim incidents is on the
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rise and new risks emerge from new business models
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For P&C insurers, it is time to revisit business and operating models
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 Reinventing business processes
« Non-traditional firms are making their presence felt
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* Self-service becomes the new-normal
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* Investments in touchless claims processing
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* Increasing use of loT devices

« The role of agents is revitalized
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« Collaboration with ecosystem partners

* APIs take center stage

Future frontrunners will be customer-centric,
adopt intelligent processes, go to market quickly,
and will closely collaborate with ecosystem partners.

To be successful, P&C insurers should focus on
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