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Capgemini Selected by the Southeast Consortium1 in the US to Implement a single
Unemployment Insurance Benefit System across three states: South Carolina, North
Carolina Division and Georgia

Paris and Reston, Va., December 19, 2013 – Capgemini Government Solutions LLC, a subsidiary of the
Capgemini Group, one of the world’s foremost providers of consulting, technology and outsourcing
services, today announced the signing of a contract worth approximately $60 million with the Southeast
Consortium Unemployment Insurance Benefits Initiative (SCUBI). The contract will cover the design of
both technical and business processes, as well as development and implementation of a multi-state
Unemployment Insurance (UI) benefits system.
The contract for SCUBI was awarded after a competitive tender process, recognizing Capgemini’s experience
as a leading provider of Unemployment Insurance modernization solutions and services. The consortium
selected Capgemini’s AcUlty Unemployment Insurance Benefits solution, which comprises Capgemini system
2

integration and implementation services and is part of Capgemini’s Ready2Series . The single AcUIty solution
by Capgemini will replace the three states’ current individual UI systems and provide many new services, such
as self-service portals for claimant filings and employer claim management. It will help increase agency
performance through integrated business processes designed specifically for UI program administration,
allowing improved assessment of eligibility for and more accurate payment of unemployment insurance.

The Capgemini solution is designed specifically for state-level UI benefits management and addresses highvolume and complex financial, eligibility and claims management requirements. The solution combines highly
advanced rules-based information retrieval with workflow and case management processes. Capgemini’s
AcUIty will enable UI agencies to improve the timeliness and quality of information gathering and guard against
improper payments, with a focus on prevention of improper benefit payments rather than recovery. The solution
for SCUBI features a cloud-based, infrastructure-as-a-service (IaaS) platform.
1

The South East Consortium consists of the South Carolina Department of Employment and Workforce, North Carolina
Division of Employment Security and Georgia Department of Labor
2
Capgemini’s Ready2Series is a range of innovative, tried-and-tested Capgemini products and solutions that are focused on
accelerating results with quick, affordable and low-risk implementation. To read more about AcUlty go to
http://www.capgemini.com/public-sector/tax-welfare/acuity-for-north-america
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Representatives from SCUBI stated:


Cheryl M. Stanton, Executive Director, South Carolina Department of Employment and Workforce:
“Through this multi-state consortia initiative, we can collectively modernize our aging unemployment
benefits systems to improve services for our citizens. This modernization program will help us keep
pace with the changing nature of each state’s labor force, and will allow for greater unemployment
insurance and IT flexibility and will save money in the long run.”



Mark Butler, Georgia Labor Commissioner: “Georgia’s employers and workers will appreciate the
significant improvement of services that will be provided as a result of this three-state initiative. Sharing
systems and resources will allow us to achieve greater efficiency through a core information platform
that meets our common requirements, yet offers the flexibility to serve our individual state needs.”



Dale R. Folwell, Assistant Secretary for the North Carolina Department of Commerce's Division of
Employment Security: "We understand that the success of this project will not be at the final exam, but
what happens between now and then to maximize the benefit to our customers, the claimants and
employers of North Carolina. Our expectation is to update our system for the first time in decades at no
expense to the state itself."

“We applaud the forward-thinking approach behind the SCUBI initiative, which demonstrates how states can
work together to modernize systems for unemployment insurance benefits. This win showcases our capabilities
as a leading provider of solutions and services to help states improve performance and capabilities, as state
and federal funds tighten,” stated Michael O’Malley, Vice President, State and Local Government, Capgemini
Government Solutions LLC. “The SCUBI approach truly represents a new model for developing, implementing
and hosting solutions for state government programs.”
“We are delighted to see adoption of the AcUlty Unemployment Insurance Benefits solution in the U.S state and
local welfare markets,” said Stanislas Cozon, Head of Global Sectors, Capgemini. “The welfare market remains
a key focus for us globally and this win demonstrates we are helping clients meet their transformation needs
though innovative, efficient, and cost cutting solutions”.
Capgemini, a transformation partner for public organizations globally
With a worldwide network of more than 12,000 experts, Capgemini helps public organizations transform, particularly in the
areas of tax & welfare, public security, and cities and regional government. With a portfolio of clients covering many areas of
public service, Capgemini provides tailored solutions to the main players in this sector internationally. For more information
please visit http://www.capgemini.com/public-sector

About Capgemini
With more than 130,000 people in 44 countries, Capgemini is one of the world's foremost providers of consulting, technology
and outsourcing services. The Group reported 2012 global revenues of EUR 10.3 billion (more than $13 billion USD).
Together with its clients, Capgemini creates and delivers business and technology solutions that fit their needs and drive the
results they want. A deeply multicultural organization, Capgemini has developed its own way of working, the Collaborative
TM
®
Business Experience , and draws on Rightshore , its worldwide delivery model. Learn more about us
at www.capgemini.com.
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