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Microsoft Al Principles

Fair | Accountable | Transparent | Ethical

n Al must maximize efficiencies without
destroying the dignity of people

Al must guard against bias

Al needs accountability so humans can
undo unintended harm

Al must be transparent

Al must be designed for intelligent privacy

Al must be designed to assist humanity




Challenges to adopting Al

91%

of Enterprises
will be using Al in
3 years!

1 Source: Gartner, 2019.
2 Source: Gartner, 2019.
3 Source: Gartner, 2018.

37%

have started or are
planning to start their
Al initiatives in the
near term?

What's holding organizations back when it comes to Al?

79% Fear of the unknown

63% Finding their starting point

48% Vendor strategy

40% Enterprise maturity

Base: Answered Artificial Intelligence (Al) section; n = 890
Q43. What are the top three challenges to the adoption of Al within your organization?
ID: 355907 3



Al Business School for Government

The Microsoft Al Business School is an engaging master class series that
empowers business leaders to be successful and get results from Al:

([
,";’f( Define an Al strategy to create business value
o

Discover ways to foster an Al-ready culture in
your business

T |dentify guiding principles for responsible Al in
your business

g Introduction to Al technology for business leaders

Free, Online Leadership Series Designed for Non-Technical Audiences o |
i i /ai : In partnership with Tor e e 12
https.//www.microsoft.com/en-us/ai/ai-business-school



We believe in what
people make possible

Our mission is to empower
every person and every
organization on the planet
to achieve more.




Microsoft for Government

$ @& - L& &

40+ years >16k Mature partner $1B $16.9B
working with governments, communities around program invested annually invested annually in
deep industry knowledge the world >top cloud competitors in security research & development
and expertise combined

Most comprehensive set of compliance offerings of any cloud service provider, more certifications than anyone in the market

Industry-leading scale — with >$15 billion invested in cloud infrastructure, and >1 million physical servers across 54 global regions




EMPOWERED GOVERNMENTS

Empowered Governments
Empowered citizens. Empowered societies. Empowered governments.

ENGAGE AND CONNECT MODERNIZE THE GOVERNMENT ENHANCE GOVERNMENT
WITH CITIZENS WORKPLACE SERVICES
Provide secure, inclusive and deep Empower secure, inter-departmental Apply data analytics to provide
citizen engagement and cross-agency collaboration to actionable, predictive, and
deliver more effective and efficient efficient citizen-focused services

services



Q
ENGAGE AND

CONNECT WITH
CITIZENS

Improve

efficiency, delivery and
quality of in-person citizen
services

Enhance

citizen engagement
with digital interaction
and social forums

Enable

rapid response and
transparency to citizen
service requests

Increase

online and mobile
citizen services
experiences
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APPLY FOR
SOCIAL SERVICES

ASSISTANT
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APPLY FOR
SOCIAL SERVICES

APPLY

J'l

sl DETAILS

YOU NEED?
Monday

Interview
Work Incentives

%

- 3-8-4
lalalal

Training

&
Work Trial

ENGAGE AND CONNECT WITH CITIZENS

Engage and connect with citizens
how they want, where they want,
when they want

Enable faster response times and
quicker issue resolution

Provide real time alerts and updates

to keep citizens informed



Advance

government employee
productivity with complete
collaboration solutions

Collaborate
with integrated tools
to produce better

MODERNIZE THE decisions and

outcomes

GOVERNMENT
WORKPLACE improve

services response rates
with access to
information and people

Enhance

services experience
when employees have
the best tools for the job



MODERNIZE THE GOVERNMENT WORKPLACE

|

|

= () social services request

® Leglinjury
& Status

Automate time-intensive processes
by adopting intelligent tools

Increase agility and mobility so
employees can stay connected
' anywhere

1 Here's what we predict
your benefits will
1 look like over the next

shxmonths. Enable cross-organization
collaboration and improved
productivity




.............................................................................. ? .
Reduce _— -d
costly maintenance and } 7
free up government ‘ i e
—

resources

B\ Enhance
Q) capabilities for

performing work

ENHANCE through mobile tools
GOVERNMENT B
SERVICES Improve

agency agility through
self-provisioning
services

Increase

resiliency with scalable,
on-demand, secure
government
infrastructure



ENHANCE GOVERNMENT SERVICES

|

~ Engage and connect with citizens
- how they want, where they want,
when they want

Enable faster response times and
quicker issue resolution

Provide real time alerts and updates
to keep citizens informed




CITIZEN EXPERIENCE JOURNEY MAP

Obtain
Services
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Connect with
Agencies and § N
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f Submit Travel
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= and Track - N
Seek Help, Requests Citizen s
Services, . Satisfaction
Information < Receive
X Health and Recaive
Safety Info ; Transportation
o Guidance
Access
Government Insights
City Services City Insights Mobility
DlG |TAL Obtaining information Operations management Traffic management
H OTS POTS Taxes and payments Energy and resource management Public transportation services
Citizen and business services Safety management Transportation Optimization

Connecting with leaders Population Health Management Fleet management




Al in Practice

®moovit

Transit for people with disabilities

The world’s most popular transit-planning
and navigation app develops inclusive technology
to help people with disabilities use public transit.

LIPASAM

Waste collection route optimization

City of Seville municipal cleaning company optimizes
waste collection routes and planning, resulting in an

improved collection service and 66% reduction in costs.

Real-time traffic management

City of Antwerp provides travelers with a relevant
multimodal or intermodal urban route planner and
a real-time traffic information.



Moving from data to informed action

Initiate Action! Automation

What should we do? Prescription

What might happen? Prediction Decision Action

Why did it happen? Analysis

What

e Monitoring
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AI for Public Sector

Towards augmented public
services for the citizen

Public Goes AI - The Al offering of Capgemini for the Public Sector

Real World Solutions.



What is the Public Sector?

Large and Diverse Business with Distinct Sub-Sectors

Public Administration: Defence:

Central Government, Local Ministry of Defence; Military Police
Government

But Common High Level Challenges

Driving out costs

Delivering better services ;
(to increasingly demanding citizens) {5 [Py el s EenTess)

And a common frame
A European Data Strategy
aiming at Pan-European open /

European Privacy Law
P 4 sharing data initiatives

Al for Public Sector — AI Webinar - 19 mei 2020

Security:

Police and Emergency Services,
Intelligence Agencies

Welfare:

Job Employment Agencies, Social
Benefit Agencies, Insurances, ...

Safeguarding and protecting citizens
against external & internal threats



The Public Sector is facing big common challenges globally

. FA T
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These challenges require action

Action requires insight
Insight requires data gmmaton

organize &
process on

current
situation

Becoming the Data-Driven Government

Graph 4: From Analytics to

Capgemini@® Advanced Analytics
Analyze &

. Results: c ; = ©
Public Goes Al S Data-driven visualize:
Toward an augmented citizen experience improved - approach for _Clear VIEW ONn

check/update : : situation past -
Suggestions /4P situation present - future
objectives ccenario

(Prescriptive
Advanced Analytics),

Analytics Predictions
(Predictive

Analytics), ...

Analysis
(Diagnostic
Analytics Analytics),
Reporting
(Descriptive
L Analytics)
- Actions:
Determine
approach for
situation and
take action

Al for Public Sector - AI Webinar - 19 mei 2020



To master AI means to Q
have data.

In the digital world we live in, Al is OPEN DATA, Jgﬁ:ﬁ?ﬂ"&fﬁ&
a disruptive potential for the R BECENOMIE—~  Iihan eeioment

DEVELOPMENT and interventions

Public Sector, shedding light on

)
the power of data. ST"‘R 3

CONNECTED URBAN
EQUIPMENT AND
GEOLOCATED
INTERVENTION

VEHICLES ‘(, Q



Al as key toward a digital social contract

Governmental
action

Technology

urgent time
strong action
augmented
public services

Al for Public Sector — AI Webinar - 19 mei 2020



Our 4 playfields for Al in the Public Sector 4

Al helps, doesn‘t replace !

1. Intelligent Automation of Administration sl o VR

End-to-end automation of administrative processes

2. Interaction with the citizen / public servant

24/7 interaction between administration, citizen and processes

3. Identifying anomalies

Real-time identification of danger, incidents & other anomalies

4. Helping in the decision making process

New and influent insights that can be leveraged for better decisions

Al is a way of the Public Sector to master data, in order to

accomplish its missions with more pace, efficiency and security

Al for Public Sector — Al Webinar - 19 mei 2020

28



1. Intelligently automating administration processes ®

Scanning the Extracting Assigning the
content of the relevant validated content
document. information in to the right
data form. civil servant.
Provide L l | : Validate
Read v
Classifying the Filling-in

Providing the documents based Validating the documents based
documentin a on the content or content of the on pre-defined

readable form. the types. document. parameters.

Al for Public Sector - AI Webinar - 19 mei 2020



1. Intelligently automating administration processes

0060000

Public Tax & Social Welfare Security Defence Healthcare
Administration Customs
Supporting cities in Reading and Reading and Reading and Reading and Reading and
automating their validation of validation of child validation within validation of validation of
core manual end-of-year allowance fForms, the processing of passports scanned
processes through expenses and academic enroll- visa /titlestay/ ‘o= documentation
intelligent case benefits form, ment certificates resident permit : within patient
. . Intelligent case )
management income tax for students, dead documentation care or benefit
management,
___________________ letters F— e ——— , programs
di g automating requirin
Reading and Intelligently T TT T Reﬁd ”t].g an . processes with ce?tiﬁcagtjion
validation of automating Intelligent automa-  Val T 'on o regard to the
student authentica-  self-assessment  tion of elderly care  penaity material .
tion documenta- appeals managementand ~ documentation management Intelligent case
tion, city contract retirement case management,
texts, address management automating
modification processes with
regard to the
medical
standards

Al for Public Sector — Al Webinar - 19 mei 2020



2. Interacting with the citizen / state employee

Natural
Language
Processing

Analysis &
synthesis of
natural language
and speech

FAQ Assistants

Provide answers to FAQs

Possibility to reply to a large number of requests in n

self-service Conversating Assistants

Ability to conduct a conversation by building upon past
e answers

Wide range of interaction

Sentiment-understanding Chatbots

Empathy-based coping with the human using
sentiment analysis

Guiding requests according to the emotional
state of the human

Al for Public Sector - AI Webinar - 19 mei 2020



2. Interacting with the citizen / state employee

0060000

Public Tax & Social Welfare Security Defence Healthcare
Administration Customs
Citizen-guiding Citizen-guiding Citizen-guiding Using Al to enable  Using Al to Using Al for

chatbots for city chatbot using Al to chatbots for chatbots in helping provide chatbots  service-guiding

administration provide guidance  job-seeking immigrants with and additional chatbots

purposes (changes  and help through  processes or for their requests services for answering

of address, the tax declaration social benefits = = === = ===== employees when  recurrent

electoral registers  using virtual (pension, insurance, Virtual Assistant navigating questions about

etc) assistants Family rights etc) answering first-aid  throughinternal  medical services

___________________ question regarding  digital services e — -
|dentity-assertion: dangerous Virtual Assistant

Providing intelli-

gent guidance for using Al to establish situations at home

citizens, for

example regarding

rights to informa-
tion within the
GDPR framework

non face-to-face
identity assertion
of citizens for
authorization
processes

Al for Public Sector — Al Webinar - 19 mei 2020

communicating
with at risk
patient based on
real-time
processed data

32



3. Detecting anomalies
COVID19 - Anomaly detection: mistake or fraud?

New situation, new opportunities for fraudsters

* Huge volumes of requests to be paid in short time

+ Companies requesting subsidies with dubious credentials, getting
paid, and then going broke with no possibility of recovery

+ Furloughed employees doing voluntary work which benefit to
employer, while getting subsidies from government

+ New employees being declared as part of a company, only to get
furloughed and generate subsidies to the company

+ Sick employees converted to furlough, because compensations are
more generous
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Automated processing to enable fast payment
with low risk

Processing of subsidy requests
Analysis and verification of documents

Events
Activity

Operational
systems q

User decisions

Check with company databases

Risk scoring based on expected fraud signals
Analysis and discovery of fraud patterns
Social graph analysis against organized crime

Anomaly
detection engine

Real-time
I decisions
Case

management and
investigation

. Exploration and
Risk data configuration
lake studio

Al for Public Sector — AI Webinar - 19 mei 2020



3. Detecting anomalies

o

Public
Administration

Identification of
Fake news during
election periods

Identifying address
fraud

Identifying errors
within statistical
data

Identifying
mistreatment of
animals

o

Tax &
Customs

Identifying tax
Fraud (VAT
fraud, money
laundering)

Detecting
criminality at
borders

Al for Public Sector — Al Webinar - 19 mei 2020

O

Social Welfare

Insurance fraud
(document
plagiarism, social
benefit fraud)

o

Security

Dangerous
situations in road
traffic

Identifying

people at borders
Identifying political
and religious
radicalization or
online hate speech
on social media

8,

O

Defence

Identity assertion
at borders
Analysis of seized
material in relation
to organized crime

o

Healthcare

Cancer and
disease detection
Using Al to
prevent fraud in
drug manage-
ment / prescrip-
tions or by
detecting
anomaliesin the
invoicing of
doctors and
insurance
companies

34



4. Helping in the decision-making process

Reduce uncertainties, complexities and deliver
predictability

Help public organizations to move from identifying
issues to resolve these before they occur.

Suggestions
(Prescriptive

Advanced Analytics),

Analytics

Predictions
(Predictive
Analytics), ...

Analysis
(Diagnostic
Analytics),

Analytics

Reporting
(Descriptive
O Analytics)
G
G
L

Al for Public Sector — Al Webinar - 19 mei 2020

Renovation of

34,000
streetlights

100% LED and

Citybox® remote
management

220 public
buildings

142 km of

optical fiber

Maintenance
costs divided by

p.

1600 parking

spaces

65% energy

savings

220 ccrv

205

geolocated
vehicles

1 unique
referential

148 trafic
lights

City Command
Center

24 /7

Open APIL
Open Data
Open Innovation

g

Parkings

Hypervisor and event
management

entralized
Intervention
Management

Platform

Analytics &
KPI

Information
systems
(GIS,
Maintenance,

Citizen app




4. Helping in the decision-making process

Public
Administration

Using predictive
analytics and
data-driven
government to
build smart cities
(eg.regulation and
optimization of
resources and
traffic)

Analysis and
optimization of
school offer

Using Al to classify
legal texts or
hearings and to
give guidance on
decisions

Tax &
Customs

Augmented tax
inspector —using Al
enables a better
understanding of
how tax inspectors
operate, in order to
help them do the
right type of work

Augmented benefit
allocation manage-
ment - to review
and analyze tax
payments to gain
better understand-
ing for benefit
allocation purposes

Getting insights on
tax models

Al for Public Sector — Al Webinar - 19 mei 2020

Social Welfare

Augmented job
allocation —using Al
helps public sector
employees find
suitable jobs for
citizens by getting
relevantinsights
about unemployed

Using Al for better
attribution of social
benefits such as
child allowance
Analyzing debtor
profiling to enable
efficient debt
management

Security

Predictive Policing
— predicting
criminal incidents
by using data based
on sensing
platforms or risk
assurance
platforms that
provide guidance to
decision-makers

Crisis detection
dashboard

System for identify-
ing and enabling
security inspections
by the fire services
department

Predictive
maintenance of
forces material
Intelligent
deployment of
resources

0060000

Healthcare

Augmented patient
flow management
—augmenting
patient flow by
using speech
recognition and
sentiment analysis
when dealing with
people calling to
access scores, as
well as predicting
incoming calls
Gaining insights on
patient data-to
analyze data
insights emerging
from the link
between patient,
medical protocols,
telemedicine etc.

36



DEVELOPMENT

Use cases enrichment

EXPLORATION Key challenge for the
organizations

First use cases identification -
and data experimentation ‘

AI « Death valley »

LARGE SCALE
DEPLOYMENT

Continuous improvement

Scaling business adoption of Al
- Putting AI solutions in production
Scaling up the operating model for Al

"AI's potential has given companies lofty expectations of transforming
their business and dominating their market. But data quality, talent
scarcity, and a trust gap serve as a reality check.” *

"Source: Forrester Infographic: AI Experiences A Reality Check

Three Challenges Hold Firms Back From Achieving Enterprise AI Aspirations May 17, 2019

»

Source: Capgemini Invent — Al maturity curve in the customer relationship field

Al for Public Sector — AI Webinar - 19 mei 2020

»



Beyond the Hype - Successful Al projects ®
Not only for Public Sector projects Perform Al

Artificial Intelligence.
Real World Solutions.

Four reasons, why AI projects fail Answers

Ethical Al Al Engineering

- Death Reason I - AI without goal

- Death Reason II - AI without scalability
- Death Reason III - AI without data

e Death Reason IV - AI without humans

Al for Public Sector — AI Webinar — 19 mei 2020 38



Real-life examples for Al in the Public Sector

Augmented
Job Search

Al
enabled
Smart
Cities

Document
Processing

Cognitive ! B

HM Revenue
& Customs

of T_echnology IS

o ureate who he

Al for Public Sector — AI Webinar - 19 mei 2020
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Citizen (™%
Services -
Guidance |

bot

SCOTLAND

¢’ helsedata

AI Platform
for the

Security @ \©€ /4

forces

AI for Fraud
Detection

Patient flow
at the
hospital

Bundesagentur

fiir Arbeit




The ethical debate on Al is getting more and more relevant &

Guidelines & Principles are required!

EU's High Level Expert Group on AI Capgemini adapts!

Societal &
Environmental Wellbeing

Oversight

Ethical AI
7 Guidelines
Robustness & Accountability

Safety
Cq)gmm d + Capgemini is part the
Privacy & RESEARCH INSTITUTE Nationale AI Coalitie

Data Governance

Human Agency &

Tooling by Capgemini is necessary in order to create and implement guidelines

AI for Public Sector — Al Webinar - 19 mei 2020 © 2020 Capgemini. All rights reserved. | 40



We invite you to a free, high-level Al-value discovery workshop

https://www.capgemini.com/nl-nl/bronnen/webinar-week-ai-public/

Business knowledge

Al knowledge

High

Business value

Low

What are the use cases that are
interesting in your context?

Difficult Ease of implementation Easy

Al for Public Sector - AI Webinar - 19 mei 2020

" = M M

Sweetspot!
Combining business
knowledge with Data
Science knowledge

How to start with implementing Al
use cases?

Al Proiect Canvas Title: |

! Al Project Canvas Title: |

° Al Project Canvas Title:

oata = sns o= Value Proposition ¥ Integration @ Customers )

Cost i Revenue Fl

Sustainability Value Canvas

© 2020 Capgemini. All rights reserved.

4
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https://www.capgemini.com/nl-nl/bronnen/webinar-week-ai-public/

Al and the Janus face of the
Why addressing GDPR - chance or challenge?
questions in
will benefit organizations



https://www.capgemini.com/nl-nl/bronnen/webinar-week-ai-public/

Identity
Management

AI for public

Jasper Hillebrand
Data Science & Analytics Lead Capgemini
Insights & Data Netherlands

Martijn van de Ridder
Public Sector Lead
Insight & Data Netherlands



Personal Identification plays a large and important role
within our lives, where travel is the most dominant sector

- 2%

32% OTravel
O Business

0OPurchasing
OHealthcare
B Finance
OEmployment
OLiving

Source: Monitor Identiteit 2019 - Bezit, gebruik en misbruik van identiteitsmiddelen



In the last 4 years the Netherlands witnessed an increase of identify Q
fraud, where most fraud was committed using the ID

Reports on identity fraud Object used for identity fraud

4142
BSN

DigiD

3249 Stolen information

2915
1677
793 769
583 ©
266
zcal il
|

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

ID stolen

m ID copied
Mail adress
Public data
Other
Bankcard
Creditcard
Unknown




As ID fraud is on the rise, ID validation will play a more important role; Q
however, systems are not able to validate all features of an ID document

ID documents have a large variety of
security features

b

These security features vary per
country

N

ID documents are changed over time
in design and security features Identification
document

W

Due to this complexity only ICAO
checks are performed

=

Capgemini wants to reduce ID fraud and has been actively working on a solution that can overcome

these challenges



Our solution combines ID proofing knowledge with Al
technology and enables validation on scale

(_: Phone QEE E_‘O

Identification ' Document validation Validation
document @ solution results
L e ]
Scanner

Document proofing Document
knowledge details

Partnership ,/’

____________________________________




E] Handmatige Controle @ Hac@ le Controle 2

&)

Plaats een document op de scanner

Work in progress




Our solution leverages on Computer Vision, Deep-learning and
OCR technology to realize a high level of validation confidence

Document validation
o

solution

Document scans and Perform validation Results
chip information ° A inspection validation

®
Cropping

St

éa LSEH

Classification Parse data

2]
i

@® Computer vision (@ TTT
1 1

Machine learning ® --a @

® Deep learning Pre-processing Text extraction

OCR - text extraction

@ String matching



Computer vision technology is used to only extract the
document from the scanned image

A Our cropping service uses, amongst other things, computer vision technology to
remove unwanted information from the image. We are only interested in the
Document validation

Croppi,:; data page of the ID document. eolution

MNIN K ~» | K :“‘f:l N

"‘ 1‘ OF Tl NETHES ANDE MOMRUME DEE fars A
Cereer e ety e B et —

P NLD Nederlandse SPECIa014

fopes sainens e

De Bruijn
e/v Molenaar

R e
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Al Y (rsm
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Wl de 27
000000 — POCOG®
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Deep-learning technology allows us to classify the document
that is on the scanner while only having one reference image

G E GDPR regulations prohibits us from storing ID documents, which implies that

= _ ) S :

ANE there is only one reference image per ID document. A special implementation of
classification ~ deep-learning technology still enabled us to classify these documents.

CHLANDEN

0 25 50 75 100 125 150 175 0 25 50 75 100 125 150 175

The eye’s of the deep-learning model triggering on the security features and the
text location.

Document validation

solution




Image pre-processing is vital to ensure that text extraction
returns results that are in line with the document

ID documents vary in color and material, which can result in reflections on the
@ scan. A combination of three advanced pre-processing methods enables us to
Document validation

pre-processing andle these variations. e

SPECIz014

PASPOORT
SAw<PORT
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Localizing the text prior to the extraction ensures good OCR
results

ot Each country has their own format for various fields including gender and dates.
.T. @ After extraction the text is post-processed to enhance the results and convert
Text extraction  LNE text to a standardized format. DocumSiTEtYsrLidation

DocumentType: “p”

CountryCode: “NLD”

Nationality: “Nederlandse”
DocumentNumber: “SPECI2014"

Surname: “De Bruijn e/v Molenaar”
GivenNames: “Willeke Liselotte”
DateOfBirth: “10-03-1965"
PlaceOfBirth: “Specimen”

Gender: “F”

Height: “1,75m”

DateOflIssue: “09-03-2014"
DateOfExpiry: “09-03-2024"

Authority: “Burg. van Stad en Dorp”
MRZ: “"P<NLDDE<BRUIIJN<<WILLEKE<LISELOTTE<<<<<<<<<<<”

“"SPECI20142NLD6503101F2403096999999990<<<<<84”




Parse and compare the extracted MRZ data with the extracted
OCR data

The MRZ of ID documents is structured in a predefined way depending on the |

document type. This enables us to extract the underlying data and use a smart
parse data  String matching algorithm to compare it with the extracted data from the OCR. Documseor;l’jt\i/c?rl]idation
MRZ OCR String Matching
DocumentType: P<NLDDE<BRUIIN<<WIPLEKE<LISELOTTE<< << %<
CountryCode: NLD 100 %
Surname: SPEC120142NLD650310%&?5@,_%309|6999999990<<150<q584
GivenNames: Willeke Liselotte Willeke Liselotte 100 %
DocumentNumber: SPECI2014 SPECI2014 98 %
CheckDigit1: 2 - -
Nationality: Nederlandse Nederlandse 100 %
DateOfBirth: 10-03-1965 10-03-1965 100 %
CheckDigit2: 1 - -
Gender: F F 100 %
DateOfExpiry: 09-03-2024 09-03-2024 100 %
CheckDigit3: 6 - -
BSN: 999999990 - -
CheckDigit4: 8 - -

CheckDigit5: 4 - -




Validating the document is just one step, we also validate if the
person holding the document is the rightful owner

D Face matching technology allows the solution to match the images from the |
document and chip with a live photograph. Capgemini uses software from one of

(Y ) .y . . .
perform validation 1L S Partners to bring state of the art classification results.
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Facial comparison is done on all available sources. Counterfeit documents often have a
sticker over the White-light image, blocking the original image. However, the original
image is visible in the IR image, allowing us to instantly flag this document as false!




ID validation authentication requires your attention, and
through Capgemini's solution you can give it all it needs!

('\3 Performs document validation within 8 seconds and on scale

Our solution leverages on ID proofing knowledge through existing
partnerships

@, It performs validation beyond the checks (ICAQO) that are found in
existing solutions, giving you just that extra bit of safety

D It provides a robust alternative even when you don’t have
documents scanners available

B Available as an application, but soon also “as a service” for one-
time use by smaller organizations

Let's fight identity fraud together




https://www.capgemini.com/nl-

nl/bronnen/webinar-week-ai-public/
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Jasper Hillebrand Martijn van de Ridder

Insights & Data Insight & Data
Artificial Intelligence Lead Public Sector Lead
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