Key Enablers

Governments should make better use of digital key enablers to boost
eGovernment services

Authentic sources |) Overall score

Modernisation of public administrations towards
providing faster and higher quality services
needs to rely on key digital enablers

Authentic sources
“Are online forms pre-filled with data
the Government already knows?”
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Digital Post
“Is it possible to send and receive
digital post only — and reduce paper

processes”?”
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¢ National outperformance with regard to digital
post solutions (on average a gap
of 9 percentage points)

e | ocal and regional delivered
services especially are deprived
of pre-filled information
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“Is it possible to use
electronic identification?”
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eDocuments
“Is it possible to
use electronic
documents?” =E-°
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Source: eGovernment Benchmark 2017




