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– NEWS ALERT – 
 

Capgemini invests in Duet® Enterprise through new ERP+ solution  
Includes creation of new center in India and development of custom-business packages; 

 Capgemini’s first Duet Enterprise customer - GT Advanced Technologies – already benefiting 
   

Mumbai, 22 November, 2011 – Capgemini, one of the world’s foremost providers of consulting, 

technology and outsourcing services, today announced that as an early participant in the SAP-

MICROSOFT Unite Partner Connection program, which drives interoperability and collaboration 

among SAP, Microsoft Corp. and participating partners, has re-launched its ERP+ solution portfolio and 

has created a dedicated development center in support of Duet® Enterprise software. Located in 

Mumbai, India, the engineers at the center will help build IP sector and industry solutions in the form of 

business packages, tailored to clients’ specific needs to run on the Duet Enterprise platform. Through 

these custom-made business packages, Capgemini aims to help customers drive sales productivity, 

develop market opportunities, streamline processes and reduce costs by extending and leveraging SAP® 

applications through Microsoft SharePoint 2010.    

 

One customer already taking advantage of Capgemini solutions on the Duet Enterprise platform is GT 

Advanced Technologies, a global supplier of polysilicon production technology and crystalline growth systems 

for the solar and LED markets.  Tom Doyle, vice president of Information Technology at GT Advanced 

Technologies said: “We worked with Capgemini to leverage Duet Enterprise’s interoperability to allow our 

executive teams and mobile users the ability to review and approve purchase orders outside of the SAP 

environment while travelling. This greatly improved the purchase order approval process.”    

 

Capgemini has already developed two sector-specific solutions integrated with Duet Enterprise, with more in 

development at its new center in Mumbai:   

• Capgemini Hiring Manager Portal 1.0 certified by SAP for integration with Duet Enterprise 1.0, 

simplifies and speeds up HR processes using one single application to automate the creation and 

approval of new jobs 
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• Capgemini Purchase Requisition Cockpit provides customers with high data quality and a 

streamlined business process, reducing the amount of manual work required in the purchase requisition 

process. It provides a quicker service by improving user experience and manual form processing 

through a user-friendly Web form and integrated workflow functionality. It also provides potential cost 

savings by reducing the need for staff requisition mailboxes and by simplifying the overall process, to 

realize time and staffing savings 
 

“This cooperation between SAP, Capgemini and Microsoft will deliver business packages to the marketplace 

that meet specific industry and business needs, while further aligning our teams,” said Pascal Gibert, general 

manager, Information Worker Product Technology Unit, SAP AG. “Our collaboration is ultimately about 

providing the best outcomes for customers so that they can automate both their structured processes and 

support their unstructured workloads through integrated solutions. This integration is vital in order to drive 

productivity and cost reduction, while maintaining IT control, within an ever-challenging business 

environment.”  

 

As one of the few global partners with a dedicated sales and delivery team focused on interoperability of 

solutions from Microsoft and SAP, Capgemini was the first IT services provider to build core expertise with 

both onshore and offshore capabilities, to provide a dedicated portfolio of solutions called Capgemini ERP+, 

launched in 2009. Now using Duet Enterprise, a platform jointly developed by SAP and Microsoft as a 

foundation for interoperability between SAP applications and Microsoft SharePoint and Microsoft Office, 

Capgemini ERP+ provides enhanced services to work with business processes from SAP with front-end 

Microsoft collaborative platforms such as SharePoint 2010, Microsoft.NET and Microsoft Office 2010. It helps 

companies improve compliance, maximize user adoption, reduce complexity, increase business speed and 

provides more accessible and secure data.  

 

“Capgemini’s ERP+ solution helps maximize employee productivity, extend SAP utilization, and further 

increase value for SharePoint customers,” said Jeff Teper corporate vice president, Office Business Platform, 

Microsoft Office Division. 

 

Jean-Claude Viollier, global head of Channels and Partners, Capgemini Group said: “We have long-standing 

relationships with both Microsoft and SAP, using their technology software to aid our customers. With over 

18,000 Microsoft and SAP practitioners around the globe we aim to coordinate with our partners to continue to 

provide the latest cutting-edge solutions to help reduce cost, while also increasing flexibility and user 

adoption.”  

 

“Capgemini continues to invest in India, being the hub of innovation for the Group. Capgemini enjoys deep 

expertise in enterprise technologies and we have more than 6000 experts across SAP and Microsoft in India. 

The Capgemini Development Center for Duet is a big step in offering IP from India and takes our innovation 

agenda to the next level”, said Aruna Jayanthi, CEO, Capgemini India. 

 



For more information about Capgemini’s ERP+ service offerings in support of Duet Entreprise, go to: 

http://www.capgemini.com/services-and-solutions/technology/microsoft/solutions/erp-plus  

 
 
About Capgemini 
With more than 115,000 people in 40 countries, Capgemini is one of the world's foremost providers of 
consulting, technology and outsourcing services. The Group reported 2010 global revenues of EUR 8.7 billion. 
Together with its clients, Capgemini creates and delivers business and technology solutions that fit their needs 
and drive the results they want. A deeply multicultural organization, Capgemini has developed its own way of 
working, the Collaborative Business ExperienceTM, and draws on Rightshore ®, its worldwide delivery model.  
Learn more about us at www.capgemini.com. 
 
Rightshore® is a trademark belonging to Capgemini 
 
 
About Capgemini India 
Capgemini in India is more than 35,000 people strong across 7 cities (Mumbai, Bangalore, Hyderabad, Kolkata, 
Chennai, Pune and Delhi). A pioneer in the IT industry, Capgemini has over 43 years of global expertise 
collaborating with leading corporations and now brings the Consulting, Technology and Outsourcing experience 
to India. With dedicated teams to service the local markets, Capgemini has strong domain experience to assist 
clients across the Government and Public Sector, Energy and Utilities, Manufacturing, Telecom and Financial 
Services sectors and help them advance in their respective industries. Please visit www.in.capgemini.com for 
more details. 
 
 

 # # # 
 
SAP, Duet and all SAP logos are trademarks or registered trademarks of SAP AG in Germany and in several other 
countries. 
All other product and service names mentioned are the trademarks of their respective companies.  
 
SAP Forward-looking Statement 
Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S. Private 
Securities Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” “may,” 
“plan,” “project,” “predict,” “should” and “will” and similar expressions as they relate to SAP are intended to identify such forward-
looking statements. SAP undertakes no obligation to publicly update or revise any forward-looking statements. All forward-looking 
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations The factors 
that could affect SAP's future financial results are discussed more fully in SAP's filings with the U.S. Securities and Exchange 
Commission ("SEC"), including SAP's most recent Annual Report on Form 20-F filed with the SEC. Readers are cautioned not to place 
undue reliance on these forward-looking statements, which speak only as of their dates. 
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