
Leverage your existing 
investments in SAP MM 
to create an easy-to-use 
self-service procurement 
portal to increase process 
efficiency and contract 
compliance on indirect 
spend. Capgemini IBX 
Business Network helps 
you transform your 
operational procurement to 
reach world-class results.

IBX Purchase-to-Pay for SAP MM

Leverage your SAP MM (Materials Management) to 
create an easy-to-use self-service procurement portal

Did you know that you can increase indirect spend compliance and boost 
automation of the operational purchasing process by transforming your SAP MM into 
an intuitive self-service procurement solution?

With IBX Purchase-to-Pay, you can leverage your existing SAP MM to get a 
procurement solution that increases employee productivity across the organization 
while leading to increased compliance, as users are guided to preferred products 
and suppliers. You can now easily provide your business stakeholders with a 
procurement channel that is as easy to use as any modern consumer web shop 
and requires no training, which ensures high user adoption. The rich content and 
call-off options let you maximize the spend volume that is captured through this 
best-practice process. High compliance and high usage of catalog content lead to 
increased productivity and enable automation of the full purchase-to-pay process.

IBX Purchase-to-Pay is a Cloud-based layer that easily connects to your SAP MM 
system. It drives maximized ROI on existing technology investments, enabling you to 
have one single system of record rather than dealing with two versions of truth.

Accelerate  
time to world-
class results
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This is possible because IBX Purchase-to-Pay uses SAP MM as the master, and 
all information about suppliers, purchase requisitions, orders and goods receipt 
is stored in SAP MM. The solution enables you to get the maximum outcome of a 
server product you already own, not having to buy a new one to access the latest 
technologies for casual and professional users.

In addition to the easy-to-use shopping interface, IBX Purchase-to-Pay includes 
a flexible, business rules-based approval workflow using built-in best-practice 
procurement processes with easy maintenance of both spending and approval limits. 
Approval, using the mobile approval app, lets you accelerate the approval process 
while keeping control of the procurement process. The efficient spot-buying process 
enables you to capture more complex categories, for example, professional services 
or one-time events, and allows you to boost savings on existing frame agreements 
through a second round of competition. For the professional users in the purchasing 
department, the solution includes digital tools for supplier collaboration, order and 
content management, as well as a set of powerful business intelligence tools that 
provide insights to accelerate the transformation.

Fast supplier adoption ensures success

It takes more than just an easy-to-use shop to optimize the procurement process. In 
order to achieve high user adoption and ensure a high percentage of no-touch POs, 
rich supplier catalog content is crucial. Rich catalog content makes it easy for casual 
requisition managers to easily find and order the necessary goods and services in 
just a few clicks and without involvement of the procurement department. It is also 
a prerequisite for automating procurement and accounts payable processes as it 
enables the automated determination of cost objects and approval workflows.

As the procurement department, your focus is on the selection of your preferred 
suppliers and the negotiation of product ranges and prices. IBX Purchase-to-Pay 
enables you to efficiently make the contracts operational with supplier-managed 
content. Capgemini’s analyst-rewarded supplier activation service guarantees fast 
supplier adoption of your suppliers by connecting you directly with the IBX Supplier 
Network of more than 550,000 suppliers worldwide. Capgemini offers the optimal 
activation strategy adapted to different supplier groups for faster return on investment 
(ROI), and a focused effort to quickly secure the top suppliers combined with cost-
efficient large-scale automated activations to capture the tail end of the supply base. 

IBX Supplier Network makes it easy for your suppliers to support your procurement 
initiative thanks to an easy-to-use catalog management tool that easily adopts to 
their exporting systems. Suppliers benefit from a streamlined order-to-cash process, 
receiving accurate and complete orders while improving customer responsiveness, 
lowering process costs and accelerating the speed of payments. Suppliers can 
speed up their customer order process with end-to-end collaboration on order 
fulfillment and further optimize the process by integrating their ordering systems to 
the network.  

Enabling world-class operational procurement

Capgemini can help you transform your operational procurement to reach world-
class results. With operational procurement benchmarks from our BPO operations 
and experience from hundreds of procurement implementations, we can help you 
optimize buying channels for increased automation and to set up a process for 
ad-hoc needs and more complex purchases.

Capgemini helps 
you reach world-
class results:  

fast supplier 
adoption

quick technical 
implementation

leveraging your 
SAP MM investment



3
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Capgemini is also one of the world’s largest and most experienced SAP systems 
integrators, with 15,900 practitioners and over 40 years of experience. The technical 
connection of the Cloud-based IBX Purchase-to-Pay to your SAP MM system is 
typically completed in three to four weeks, thanks to the ready-to-use SAP MM 
adapter. It is an easy setup, and there is no need for added configurations in SAP 
MM. The reliable architecture is built on certified* security standards. IBX Purchase-
to-Pay is a packaged solution with long-term end-to-end support.

* Capgemini IBX Business Network is ISO 27001 and ISAE 3402 (SAS 70 type II) certified.
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IBX Business Network 
The IBX Business Network connects over 340 large buying 
organizations to 550,000 suppliers and provides services 
in more than 140 geographies. A Cloud-based, ERP-
independent, closed-loop eProcurement platform, the IBX 
Business Network optimizes end-user experience, enables 
superior spend management while lowering total cost of 
operations.

 

• e-Purchasing Cloud pioneer since 2000
• Rated “Strong Performer” by Forrester in 2014
• Top-ranked procurement vendor by Gartner in 2012
• Part of Capgemini BPO since 2010
• We envision “A World Of Connected Businesses”…
• … and we intend to realize this by “Making Procurement 

Everybody’s Business”



The information contained in this document is proprietary. ©2015 Capgemini.
All rights reserved. Rightshore® is a trademark belonging to Capgemini.

For more details contact:

Contact-head; name
Contact-info; title/role
Contact-info; address
Contact-info; email

Contact-head; name
Contact-info; title/role
Contact-info; address
Contact-info; email

Contact-head; name
Contact-info; title/role
Contact-info; address
Contact-info; email

Contact-head; name
Contact-info; title/role
Contact-info; address
Contact-info; email

About IBX Business Network

The IBX Business Network is part of the Capgemini Group, one of the world’s foremost providers of consulting, 
technology and outsourcing services. The Group reported 2014 global revenues of EUR 10.573 billion. 
Together with its clients, Capgemini creates and delivers business and technology solutions that fit their needs 
and drive the results they want. A deeply multicultural organization, Capgemini has developed its own way of 
working, the Collaborative Business Experience™, and draws on Rightshore®, its worldwide delivery model.

Connecting over 340 large buying organizations, 550 000 suppliers and providing services in more than 140 
geographies, the IBX Business Network is a Cloud-based, ERP independent, e-Procurement platform that 
optimizes user-experience, enables superior spend management, while exacting lower total cost of ownership. 
Part of Capgemini’s BPO portfolio, the IBX Business Network is a complete ready-to-run procurement service 
that supports the entire closed-loop Source-Purchase-Pay process, resulting in lower costs and faster ROI, 
increased spend visibility and transparency, increased control and compliance and improved supplier quality.

Learn more about us at  
www.capgemini.com/ibx

the way we do itIBX Business Network
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