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New study shows countries across Europe are moving closer  

to reaping the benefits of Open Data (1) 

 

New study by Capgemini Consulting offers insights into the increasing importance of Open Data 

within European Countries 

 

Paris, October 6 - Capgemini Consulting, the global strategy and transformation consulting arm of 

the Capgemini Group, today published a new report on the state of play of Open Data in Europe, 

to mark the opening of the International Open Data Conference. The report “Open Data Maturity in 

Europe 2016: Insights into the European state of play” reveals that 81% of European countries (2) 

now have a dedicated Open Data policy, which is a large increase compared to 69% in 2015. 

Countries are also enhancing their data portals leading to an overall portal maturity score of 

64.3% compared to 41.7% in 2015. The report was requested by the European Commission within 

the context of the European Data Portal coordinated by Capgemini.*  

The new report offers a snapshot of where countries stand in making data available, through the 

assessment of Open Data (2) readiness, promotion and Open Data portal maturity. It also offers 

comparison across countries enabling learning to accelerate developments. 

 

The study shows that in 2016, on average, with a 28.6% increase in comparison to 2015, the EU28+ 

countries completed 57% of their Open Data journey (3) in reaching full Open Data implementation. While 

in 2015 less than two-thirds of the EU28+ countries (59%) had integrated a dedicated Open Data policy, 

in 2016, this has increased to just over two-thirds, namely 68%. Countries are also investing in 

understanding the impact of Open Data for their economy and society via the launch of a number of 

studies and interactions with civil society. The level of Portal Maturity increased by 22.6 percentage points 

from 41.7% to 64.3% thanks to the development of more advanced features on country data portals. Data 

portals offer different data formats, download functionalities, are carrying increasing amounts of data and 

witnessing more user traffic. The European Data Portal, referencing the data from all national portals 

since November 2015, now has close to 640,000 datasets, over two and a half times the volume of data 

made available at its launch. In 2016, over half of the EU28+ countries are considered fast trackers and 

trend setters by having both robust Open Data policies in place and advanced Open Data portals, 

including clear engagement strategies to raise awareness around Open Data.  
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Dinand Tinholt, VP and EU lead at Capgemini, says: “It is crucial for countries to keep moving forward 

with their Open Data agendas. To take advantage of Open Data and increase the volumes of data 

available, governments need to take action. We’re reaching a tipping point. Countries are completing the 

harvesting of low hanging fruit and have published data that was already available and of acceptable 

quality. This data is now available in one single place, on the country’s data portal. Data quality and 

increasing the availability of data in machine readable formats is also something countries are now 

focusing more effort on. European governments are waking up to the importance of Open Data to 

improve everything from city planning and transportation to pollution levels and emergency services. 

However, some public administrations still jealously guard their data to sell it, or are secretive and refrain 

from sharing with others. All governments need to realize the fact that the usefulness of data grows 

exponentially when it is shared and used by all.” 

Recommendations 

The report concludes by providing a series of recommendations addressed to policy makers and the 

departments responsible for Open Data policies. To help countries secure their progress and reach full 

levels of maturity in reaping the benefits of open data they should  

 Finalize Implementing their Open Data strategy, emphasizing the importance of a legal structure 

addressing both licensing, privacy aspects as well as standards 

 Develop automated processes to collect data from public administrations and focus on consistent 

and coherent metadata (4) quality 

 

Open Data refers to the information collected, produced or paid for by public bodies which can be freely 

used, modified and shared by anyone. The benefits of Open Data include increase in government 

transparency and accountability as well tangible financial benefits for citizens, businesses and civil 

society. The Capgemini study published in 2015 for the launch of the European Data Portal estimated the 

direct market size for Open Data within Europe at EUR 325 billion for Europe for the period 2016-2020. In 

this context, the European Union launched the European Data Portal. The Portal collects information 

about the data made available in each European Country. To date it covers 32 countries, links to over 

640,000 data sets across Europe and offers a variety of learning resources and use cases. This multi-

year engagement is just one of the ways in which Capgemini Group
1
 supports its clients to take strategic 

insight from multi-faceted data every day. 

                                                           
1
 Capgemini Group brings together expertise from Capgemini Consulting and a dedicated Insights & Data 

global practice with over 13,000 professionals across 40 countries to help businesses derive insight from 
data, by combining technology excellence, data science and business expertise 
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* The deployment of the European Data Portal is led by Capgemini Consulting in association with the 

Open Data Institute (ODI), Intrasoft International, Time.lex, Sogeti, the University of Southampton, con 

terra and Fraunhofer Fokus, on behalf of the European Commission. 

For more information and to view the reports visit:  

 www.europeandataportal.eu/sites/default/files/edp_landscaping_insight_report_n2_2016.pdf 

 www.europeandataportal.eu/en/dashboard 

End notes: 

1) Open data offers greater transparency and drives public efficiency and also holds the 

promise of large gains for the private sector in developing new products and services 

2) The countries covered by these assessments include the EU28 countries plus, Liechtenstein, 

Norway, and Switzerland – commonly referred to as the EU28+ countries. 

3) The Open Data journey is the path governments follow to publish data as open data. This 

requires developing a strategy usually encapsulated in an Open Data Policy, followed the 

development of an Open Data Portal, acting as a platform to make data accessible for all in 

one single place. The progress countries make on their journey towards full openly available 

government data through sophisticated portals. 

4) Metadata is information about the data enabling it to be discoverable and compared before 

downloading the dataset itself. 

 

About Capgemini Consulting: 

Capgemini Consulting is the global strategy and transformation consulting organization of the Capgemini 

Group, specializing in advising and supporting enterprises in significant transformation, from innovative 

strategy to execution and with an unstinting focus on results. With the new digital economy creating 

significant disruptions and opportunities, the global team of over 3,000 talented individuals work with 

leading companies and governments to master Digital Transformation, drawing on their understanding of 

the digital economy and leadership in business transformation and organizational change.  

Find out more at: www.capgemini-consulting.com/ 

  
About Capgemini 

With more than 180,000 people in over 40 countries, Capgemini is a global leader in consulting, 

technology and outsourcing services. The Group reported 2015 global revenues of EUR 11.9 billion. 

Together with its clients, Capgemini creates and delivers business, technology and digital solutions that fit 

their needs, enabling them to achieve innovation and competitiveness. A deeply multicultural 

organization, Capgemini has developed its own way of working, the Collaborative Business Experience
TM

, 

and draws on Rightshore
®
, its worldwide delivery model. 

Learn more about us at www.capgemini.com. 

Rightshore
®
 is a trademark belonging to Capgemini 
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