Press Contact:
Hester Decouz
Tel.: +44 870 904 5758
E-mail: hester.decouz@capgemini.com

Capgemini named a 'Leader’ amongst Global Infrastructure Outsourcing Providers
by Independent Research Firm

Paris, 4 February 2015 – Capgemini, one of the world’s foremost providers of consulting, technology
and outsourcing services, today announced it has been named a leader in an independent report about
Global Infrastructure Outsourcing by Forrester Research, Inc.
Capgemini was one of 13 providers selected for evaluation in the report entitled “The Forrester Wave,
Infrastructure Services Outsourcing, Q1, 2015” and was cited as a “Leader” amongst Global Infrastructure
Service Providers assessed against 61 criteria.
The report highlights that: “Capgemini is notable for its strength in Service Integration and Management (SIAM)
and is also aggressive in positioning its cloud brokering capability. In Forrester analysis, Capgemini received
high marks for its capacity for innovation and its focus on continuous improvement.”
“We are proud to be named a Leader by Forrester for our Infrastructure Outsourcing Services. We feel the
report acknowledges our Dynamic Services which bridge the gap between legacy systems and innovative
technology management, as well as our capabilities in cloud brokering, service integration, orchestration, and
aggregation,” comments Patrick Nicolet, CEO for Infrastructure Services and member of the Group
Management Board at Capgemini. “As organizations seek to gain maximum value from their outsourced
services, integration plays a critical role in the delivery of consistent, quality IT services delivered through a
global industrialized outsourcing model.”
*”The Forrester Wave™: Global Infrastructure Outsourcing, Q1 2015,” Forrester Research Inc., 13 January 2015

About Capgemini
With more than 140,000 people in over 40 countries, Capgemini is one of the world's foremost providers of
consulting, technology and outsourcing services. The Group reported 2013 global revenues of EUR 10.1 billion.
Together with its clients, Capgemini creates and delivers business and technology solutions that fit their needs
and drive the results they want. A deeply multicultural organization, Capgemini has developed its own way of
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working, the Collaborative Business Experience , and draws on Rightshore , its worldwide delivery model.
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