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Capgemini Chosen as State of Georgia’s Multi-sourcing Service Integrator
Capgemini to provide services for the Georgia Technology Authority under a
seven-year agreement
Paris, New York, May 26, 2015 – Capgemini, one of the world's foremost providers of consulting,
technology and outsourcing services, today announced it has been chosen as the multi-sourcing
integrator for the Georgia Technology Authority (GTA), which manages the delivery of IT
infrastructure services to 85 executive branch agencies and managed network services to 1,300 state
and local government entities. Through a seven-year agreement valued at more than $200 million,
Capgemini will coordinate the integration of technology services by multiple service providers for the
Georgia Enterprise Technology Services program.
As the GTA’s service integrator, Capgemini will provide service management processes and systems that
include billing, service desk, service catalog and request management, and risk and security management
among other services.
“Capgemini brings proven capabilities to our service delivery model, enabling us to accommodate multiple
service providers and respond more nimbly to agency needs and IT marketplace changes,” said State of
Georgia CIO Calvin Rhodes in a news announcement. “Through an open and competitive bidding process,
we’ve chosen a respected and highly capable company to manage the complex, multi-faceted tasks required
to provide state agencies with IT services.”
The Capgemini Service Integration platform will help GTA to consistently deliver quality IT services in a cost
effective and transparent way. This project is expected to provide the State of Georgia with improved service
delivery and agility in introducing new services to support innovation.
“We’re pleased to be named Georgia’s multi-sourcing service integrator, and look forward to delivering higher
levels of value and efficiency to the state agencies and citizens they serve,” said Greg Hyttenrauch, Deputy
CEO, Capgemini Infrastructure Services. “This agreement demonstrates Capgemini’s strengths supporting
large organizations with service integration, which is an increasing important area as IT infrastructure
programs grow in complexity and include multiple providers.”
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About Capgemini
With more than 145,000 people in over 40 countries, Capgemini is one of the world's foremost providers of
consulting, technology and outsourcing services. The Group reported 2014 global revenues of EUR 10.573
billion (more than $13 billion USD*). Together with its clients, Capgemini creates and delivers business and
technology solutions that fit their needs and drive the results they want. A deeply multicultural organization,
TM
Capgemini has developed its own way of working, the Collaborative Business Experience , and draws on
®
Rightshore , its worldwide delivery model. Learn more about us at www.capgemini.com.
®

Rightshore is a trademark belonging to Capgemini
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* EUR/USD converted at 12/31/2014
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