QUALITY
REPORT

THIRTEENTH EDITION

021 -22

INTERVIEWS Q

(1750 TOTAL ) ¥

350 North America
125 Southern EU
305 Western Europe
175 Nordics

90 Eastern Europe
170 South East Asia

N N7 N N N/ N

|
|
|
I
|
|
g {100 Australia & New Zealand )

v

i i i S { 65 Middle East Asia )
¢ ! segee, 1 r—-—-{( 135 BeNeLux )
: i i S _o____J: i Ir——{ 155 UK and Ireland )
i 0T -4 80 LATAM )

Energy, Utilities,
and Chemicals

7% () =

Automotive

7%

Public Sector
/Government

®2 ) 7%

Manufacturing

INTERVIEWS
BY SECTORS

Healthcare and
Life Sciences

8% 6%

Transportation

A4

Financial

Services industry,
including Capital

Markets, Banking
and Insurance

Consumer goods
and retail/
Distribution and
Logistics

Telecommunications,
Media and 1 1 %
Entertainment

High Tech including
start ups, hardware
vendors + Aerospace

and Defense
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MOST IMPORTANT QA PRIORITY
BY IT AND BUSINESS

Quality Enablement

Support everybody in the team to
achieve higher quality
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Digital Happiness

Ensure end-user satisfaction and
customer experience
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