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Open Data Maturity Report 2021: Latest study shows more EU countries
successfully understanding and measuring the impact of open data

Response to COVID-19 pandemic led governments to pursue initiatives that make data more accessible
and insightful for European citizens.

Paris, December 17, 2021 - Capgemini Invent has published its seventh annual report, measuring
the level of open data maturity across Europe. The “"Open Data Maturity Report 2021” details the
progress achieved by European countries as they push forward with open data publication and
re-use, and the different priorities they have set to enable this. The report was requested by the
European Commission and the Publications Office of the European Union within the context of
data.europa.eu* and was coordinated by Capgemini Invent!.

Within the EU27, further improvements have been recorded in 2021 across all four open data assessment
dimensions - policy, impact, portal and quality - with an overall maturity score of 81%, an increase of 3%-
points on 2020 results.

The diagram below shows how the assessment scored the countries’ open data maturity, identifying four
categories, from “Beginners” to “Trend-setters”.?
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After being a trend-setter for six years, France is now Europe’s most mature open data nation, with a score
of 97.5%. Also noteworthy is the peak performance among countries outside the EU27. For example, Norway
jumped from beginner to fast-tracker and Ukraine became a trend-setter in 2021.

! Data.europa.eu is an initiative of the European Commission, implemented with the support of a consortium led by
Capgemini Invent, including Intrasoft International, Fraunhofer Fokus, Agiledrop, OMMAX, con terra, 52°North, Timelex,
Universidad Politécnica de Madrid, and the Lisbon Council. The Publications Office of the European Union is responsible
for contract management of data.europa.eu.

2 Countries Included: Georgia (GE), Slovakia (SK), Malta (MT), Montenegro (ME), Belgium (BE), Hungary (HU), Iceland
(IS), United Kingdom (UK), Switzerland (CH), Portugal (PT), Luxembourg (LU), Czechia (CZ), Romania (RO), Latvia
(LV), Bulgaria (BG), Greece (GR), Croatia (HR), Sweden (SE), Finland (FI), Germany (DE), Lithuania (LT), Denmark
(DK), Norway (NO), Cyprus (CY), Netherlands (NL), Slovenia (SI), Italy (IT), Austria (AT), Ukraine (UA), Estonia (EE),
Poland (PL), Spain (ES), Ireland (IE) and France (FR).
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The 2021 report identified three notable trends, recognizing both the value of open data and the
need for countries to collaborate and learn lessons from each other to maximize the value of open data:

Many EU Member States continue their commitment to open data

Many Member States reported that they are in the process of, or have already completed, transposing the
Open Data Directive (Directive (EU) 2019/1024 of the European Parliament and of the Council) into their
own national laws. The Open Data Directive came into force in July 2019 and is the key piece at the centre
of the European Union legal framework that oversees open data, and its re-use.

In 2021, the COVID-19 pandemic continues to highlight the value and impact of open data

The 2021 assessment proved that open data creates high social impact for raising awareness on health and
wellbeing related issues, such as the current COVID-19 pandemic. Last year, the need to respond to the
crisis led many countries to start publishing related data and developing initiatives and dashboards to make
data more easily understandable and insightful for European citizens. In 2021, the initiatives and dashboards
are in most cases complemented with recent statistics about national vaccination rates, vaccination
production capacity, protective equipment availability, intensive care resources, etc. Therefore, this year’s
assessment demonstrates a continuation and strengthening of the high social impact created by these
efforts.

Understanding, monitoring, and measuring open data impact is becoming more prominent

More and more European countries are able to successfully understand and capture the extent to which open
data is re-used and value is created. This is in line with one of the objectives of the Open Data Directive to
reap the full potential of open data re-use. In 2021, there has been a clear trend towards conducting in-
depth research, such as desk research or surveys, in order to quantify and verify open data impact. This
will, in the long-term, result in a more structured and aligned approach of measuring open data impact and
more accurate estimations of the impact on society and economy as a whole.

“"Creating impact, whether social, economic or environmental, with the help of open data can be considered
the ultimate goal of open data efforts across Europe,” said Daphne van Hesteren, Consultant at Capgemini
Invent and co-author of the report. "The report shows that having the right policies in place, offering
advanced portals to find data and foster interaction between publishers and re-users, and having high data
quality are crucial to make re-use easier. The numerous data-driven dashboards and initiatives related to
the COVID-19 pandemic are great examples of the impact that can be achieved through open data.”

About the Open Data Maturity Report

Data.europa.eu has been conducting an annual benchmarking exercise since 2015, providing European
countries with an assessment of their maturity level and documenting their year-on-year progress. The
objective is to support the development of countries in terms of their open data practices and enable them
to learn from each other.

End notes:

e The countries covered by the 2021 assessment include the EU27 Member States, as well as the EFTA
countries: Iceland, Norway, Switzerland. Also, the Eastern Partnership (EaP) countries Georgia and Ukraine,
as well as Montenegro and the United Kingdom (UK).
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About data.europa.eu

Open data is information that can be freely used, modified and shared by anyone. The information is
collected, produced or paid for by public bodies, private organizations and citizens. . The benefits of open
data include an increase in government transparency and accountability as well tangible social and economic
benefits for citizens, businesses and civil society.

Data.europa.eu is the official portal for European open data. The portal was launched in the spring of 2021,
integrating the pre-existing European Data Portal and European Union Open Data Portal into a single,
coherent core component of the public sector data infrastructure that has been set up by the European
Union, its institutions and Member States. Like its predecessors, data.europa.eu offers three key pillars:

e Access to public data resources across Europe via the single point of contact, which is the portal itself,
offering over 1 million datasets across 36 countries, 6 EU institutions and 79 other EU bodies and agencies
e Support to EU institutions and Member States via the set-up of communities of practice of national open
data portal and policy owners, training and consultancy to improve, sustain and document data publishing
practices

e Evidence of the socio-economic benefits of re-using public data resources and various stimuli to foster and
showcase uptake and value creation.

For more information on data.europa.eu and to view the reports visit:
e https://data.europa.eu/en/dashboard/2021

e https://data.europa.eu/sites/default/files/landscaping insight report n7 2021.pdf

About Capgemini Invent

As the digital innovation, design and transformation brand of the Capgemini Group, Capgemini Invent
enables CxOs to envision and shape the future of their businesses. Located in more than 36 offices and 37
creative studios around the world, it comprises a 10,000+ strong team of strategists, data scientists, product
and experience designers, brand experts and technologists who develop new digital services, products,
experiences and business models for sustainable growth.

Capgemini Invent is an integral part of Capgemini, a global leader in partnering with companies to transform
and manage their business by harnessing the power of technology. The Group is guided everyday by its
purpose of unleashing human energy through technology for an inclusive and sustainable future. It is a
responsible and diverse organization of over 300,000 team members in nearly 50 countries. With its strong
50-year heritage and deep industry expertise, Capgemini is trusted by its clients to address the entire
breadth of their business needs, from strategy and design to operations, fueled by the fast evolving and
innovative world of cloud, data, AI, connectivity, software, digital engineering and platforms. The Group
reported in 2020 global revenues of €16 billion.

Visit us at www.capgemini.com/invent
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