
Capgemini and Amazon Web Services – 
innovating together

Capgemini has been working with AWS for a number 
of years. We have used the platform in a wide variety 
of contexts, but especially for innovation around SAP.

Our experience is that AWS offers organisations the 
ability to drive innovation and increase agility while 
reducing total cost of ownership. Although these 
benefits are claimed by other public cloud providers, 
AWS has the advantage of maturity, as well as specific 
offers such as HANA Enterprise Cloud: we believe 
AWS is the only mainstream public cloud provider with 
this type of ready-made HANA capability. 

Capgemini has been working with 
Amazon Web Services (AWS) for 
several years in various contexts, but 
particularly to support innovation 
around SAP. We use AWS as a mature 
cloud platform that can help our clients 
(and ourselves) to become more agile 
and to drive innovation while reducing 
total cost of ownership (TCO). We find 
that using the AWS HANA platform 
dramatically cuts the time we need to 
configure and test HANA applications, 
so that they can be deployed from 
scratch in as little as three months. 



The Capgemini team have experience supporting global enterprise 
deployments of SAP solutions, have developed in-house skills managing 
SAP software on AWS, and have a formal training plan giving customers 
ease of access and knowledge for solution implementations.” 

Terry Wise 
Director of Global Partner Ecosystem
Amazon Web Services

“



Capgemini’s AWS experience

AWS has provided us with a platform for a wide range 
of innovations – many, but not all,  SAP-related:

n To showcase and rapidly implement cutting-edge
 products, particularly those running on HANA –
 such as Fiori (improving user experience), Simple
 Finance (end-to-end finance solution running
 on HANA) and HANA One (improved reporting
 capabilities for inventory management).

n To support COMPLETE (Capgemini Orchestration
 Management Platform End To End) – our fully
 automated cloud aggregation platform for
 enterprise use. Integrating and consistently
 supporting a range of applications, COMPLETE
 enables us to deploy full SAP landscapes in a
 fraction of the time taken by traditional data centre
 deployments. Services can be set up fast and
 switched off fast when no longer required, further
 reducing cost of ownership. This solution is live 
 at one of our US clients.

n To underpin Capgemini Mobile Secure, a service
 provided jointly by SAP, AWS and Capgemini to
 manage mobile devices securely in the corporate
 environment. This solution is in use at a major bank.

n To carry out a variety of client projects, including
 a rapid CRM blueprint for a mail services company,
 a hybrid cloud/on-premise environment for a
 local authority, a training and testing platform for
 a cosmetics company, a development environment
 for a rapid upgrade needed by a logistics   
 company, and archiving and disaster recovery for a
 manufacturing company.

n To demonstrate functionality during bids, enabling
 clients to make informed decisions about the
 solutions being proposed.

n Internally, to provide accelerated project delivery,
 proofs of concept, training, researching new
 functionalities and developing in-house
 competencies. 
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About 
Capgemini

 
With almost 140,000 people in over 
40 countries, Capgemini is one 
of the world’s foremost providers 
of consulting, technology and 
outsourcing services. The Group 
reported 2013 global revenues  
of EUR 10.1 billion.

Together with its clients, Capgemini 
creates and delivers business and 
technology solutions that fit their 
needs and drive the results they want. 

A deeply multicultural organisation, 
Capgemini has developed its own 
way of working, the Collaborative 
Business ExperienceTM, and draws 
on Rightshore®, its worldwide  

delivery model.

Learn more about us at 

www.uk.capgemini.com

For more details contact:
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E-mail: kevin.hixson@capgemini.com
Tel: +44 870 906 7661

Gary James
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A recent example: 
enabling an agile move to HANA

One of our clients wanted to update its business capabilities by using 
SAP products that are implemented on HANA, such as Customer Activity 
Repository (CAR), which brings together information about all customer 
interactions in any channel to create a single view. The client had never 
used HANA before, but was in a hurry to access the new functionality. 

By using the AWS HANA capability, we were able to prepare a HANA 
development and test environment, complete with realistic production-
derived data, in just a few days instead of the six to 12 weeks it would 
have taken from scratch. Once the configured solution was ready, it was 
easily ported to SAP’s own cloud, where the production system is now 
hosted. 

As a result, the client was able to go live on the new solution, fully 
configured and tested, in just three months from start to finish.

Conclusion: 
a scalable platform to provide business agility

This is just one of the ways we have used AWS to help clients, particularly 
SAP users, become more agile and innovative while reducing their TCO. 
Please contact us to find out how we can help you do the same. 


