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Everest Group names Capgemini a leader in Next-generation Quality
Assurance (QA) Services PEAK Matrix Assessment 2020
Paris, March 9, 2020 – Capgemini today announced it has been positioned as a Leader in the
Next-generation Quality Assurance (QA) Services PEAK MatrixTM 2020 assessment. Everest Group
analyzed 19 services as a part of this report under the evaluation parameters of market impact,
vision and capability. Capgemini was recognized for its “investment in a suite of cognitive QA and
test automation solutions that can deliver meaningful cost and effort saving.”
The report also acknowledged Capgemini for:


Building proprietary tools for Connected Ecosystem testing, both at IT and OT layers, along with
relevant proof points



Demonstrating proof points along with business impact across different areas in Next-gen QA,
particularly in areas related to cloud-native and connected products testing

Mark Buenen, Global Leader, Digital Assurance and Quality Engineering for the Capgemini Group said: “We
are delighted to be positioned as a Leader in next-generation Quality Assurance services by Everest Group.
Capgemini is committed to enabling business transformation and agility for its customers in the disruptive,
digital-led environment. Our best-in-class QA services are designed to cater to addressing organizational
challenges around quality, security and responsiveness to business demands, while optimizing budgets, time
and resources.”
“Enhanced customer experience and faster speed-to-market will continue being our focus areas as we
collaborate with our customers to build enterprises of the future,” he further added.
"To serve the evolving QA market, both in terms of role and technology landscape, Capgemini has invested
in a suite of cognitive QA and test automation solutions focused on delivering cost and effort savings,”
according to Yugal Joshi, Vice President, Everest Group. “Capgemini also leverages relevant proof points,
especially in cloud-native applications and connected ecosystems areas, to boost enterprise confidence."
Capgemini is at the forefront of providing world class solutions for next generation Quality Assurance to its
customers globally, incorporating digital technologies such as collaborative robotics, data analytics, machine
learning, immersive technologies and intelligent automation assistants.
To read the full report, please click here:
About Capgemini
A global leader in consulting, technology services and digital transformation, Capgemini is at the forefront
of innovation to address the entire breadth of clients’ opportunities in the evolving world of cloud, digital
and platforms. Building on its strong 50-year heritage and deep industry-specific expertise, Capgemini
enables organizations to realize their business ambitions through an array of services from strategy to
operations. Capgemini is driven by the conviction that the business value of technology comes from and
through people. It is a multicultural company of almost 220,000 team members in more than 40 countries.
The Group reported 2019 global revenues of EUR 14.1 billion.
Visit us at www.capgemini.com. People matter, results count.
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