
What will new normal success look like?

2022’s competitive new-normal environment will demand
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Continuous  co-innovation 

Advanced data management 

Analytics at scale

Rapid speed to market

Low / no-touch processes

Innovative coverages

Experience-led 
engagement

Extended Reach

Innovative 
products

Digitalizing 
intermediaries

Become 
lifestyle 

partners to 
customers 

Enhanced 
customer 

loyalty 

Additional up-sell 
and cross-sell 
opportunities

Streamlined 
processes

Resilient IT 
infrastructure

Ecosystem 
collaboration

The most successful P&C insurers in the years ahead will be customer-centric, savvy about 
intelligent processes, able to bring products to market agilely, and will closely 

Collaborate-at-Scale with ecosystem partners.
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To succeed in the new normal, life insurers are prioritizing critical focus areas

Customer 
Centricity

Intelligent 
Enterprises

Collaboration at Scale

Business
Resilience


