
CRM EDGE for Global CRM Processes

An enterprise solution that’s built for you, priced for you, and All-In-One

As a small to mid-sized company, you face the same competitive conditions as the 

largest competitors — exploiting growth opportunities by targeting and campaigning 

to the right customers, converting marketing leads to profi table opportunities, retaining 

customers though effi cient customer service processes, optimizing investments in 

IT, adapting to market conditions, increasing effi ciency and effectiveness in daily 

operations — but with far fewer people and much smaller budgets.

Now there’s a way to get all the power of SAP without the price tag: Capgemini 

All-in-One, SAP-certifi ed CRM solution.  Developed and supported in Capgemini’s 

collaborative Center of Excellence in North America, CRM EDGE for global CRM 

processes makes this the smart choice. CRM EDGE incorporates leading practices 

across industries for sales, service, and marketing related business processes.

Out-of-the-box SAP, up and running in 100+ days

CRM EDGE solution includes what you need to get SAP CRM up and running, fast:

• Proprietary templates for SAP CRM Sales, Service, and Marketing

• Repository of reusable objects, including enhancements, layouts, interfaces, 

and reports
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• Hundreds of ready-to-go test 

scenarios and scripts that are 

designed to reduce the time and effort 

of testing

And that’s not all. Also embedded 

in this solution are our experiences 

with hundreds of successful SAP 

implementations, our knowledge 

of industry leading CRM practices, 

and our accelerated implementation 

methodologies and practices.

• We begin with a value chain 

assessment to build a business case 

for change.

• Each solution is designed to support 

core business processes, including 

campaign management and campaign 

automation, lead and opportunity 

management, service contracts and 

install base management, account 

and contact management, and 

order management.

• We’ll help you embed key performance 

metrics, leading business practices, 

and typical improvement opportunities 

into your organization.

• Our proprietary iSAP methodology 

delivery toolkit includes an 

accelerated implementation timeline, 

Accelerated Business Blueprint 

process maps, and online training and 

technical documentation.

• During a day of discovery, Capgemini 

can position you to help identify cost 

savings in your supply chain, and 

then develop a detailed action plan 

designed to help realize the potential 

benefi ts of an SME solution.

About Capgemini

With almost 145,000 people in  over 
40 countries, Capgemini is one 
of the world’s foremost providers 
of consulting, technology and 
outsourcing services. The Group 
reported 2014 global revenues of 
EUR 10.573 billion (almost $12.8 
billion USD). 

Together with its clients, Capgemini 
creates and delivers business 
and technology solutions that fi t 
their needs and drive the results 
they want.

A deeply multicultural organization, 
Capgemini has developed its own 
way of working, the Collaborative 
Business Experience™, and draws 
on Rightshore®, its worldwide 
delivery model.

Learn more about us at

www.capgemini.com

John Clark

North America SAP Service Line Leader

Phone: (214) 223-0833

Email: john.d.clark@capgemini.com

Steve Shambach

North America SAP Sales Leader

Phone: (678) 412-5886

Email: steve.shambach@capgemini.com

For more details contact:
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• In our Accelerated Solutions 

Environment® (ASE), we’ll bring 

together key business stakeholders 

to help accelerate all phases of your 

system development project — 

potentially reducing months to weeks 

and weeks to days.

• Although Capgemini SAP CRM All-in-

One solution is a stand alone solution, 

it is capable to connect with back 

end SAP ECC systems to provide a 

potential business benefi t and view 

into logistics and billing functions.

Leading SAP 
service provider

With Capgemini on your team, we can 

position you to help identify a stable and 

scalable solution for managing enterprise 

processes, such as Campaign to Order 

management. 

Every part of your business that interacts 

with your customer is enhanced through 

a dynamic, integrated information 

system.  These areas include targeting 

suitable customers for marketing and 

campaigns, identifying leads and 

converting them to opportunities, and 

then confi rming that the service needs 

of your customer is attended promptly 

though service order management and 

installed base management. 

Because our own methods are effi cient 

and effective, Capgemini can help 

you quickly start realizing benefi ts.  

Capgemini works with your people and 

with SAP to deliver a CRM solution 

that works in your business — one that 

delivers meaningful and sustainable 

competitive advantages. For nearly 

two decades, Capgemini has been an 

SAP Leading Global Integration Partner. 

Often, Capgemini has been the fi rst, 

and sometimes the only, implementation 

alliance partner for many of SAP’s 

strategic initiatives.

We deliver a full range of services, 

across the entire lifecycle of an 

SAP implementation, including 

design, hosting, production support, 

application support, and long-term 

system maintenance.

Most importantly, we’re 
here —today and tomorrow.

The information contained herein is general in nature and is not intended, and should not be construed as professional advice or 
opinion provided by Capgemini to the user.  This should not be construed as an offer for services.


