
An integrated claim process can add value for your customers and 
build stronger relationships for an overall increased brand value. 
Design seamless claim experiences along the four moments that 

matter to your customers.

IDENTIFY YOUR BRAND VALUE WITH A 
STRONG FIRST IMPRESSION 

Delight your claimants by being prepared to assist them 
throughout the entire process, starting from the moment 
your claimants suffer an accident or loss. 

 

PERSONALIZED

ESTABLISH TRUST AND REDUCE STRESS
FOR CLAIMANTS

Build the customer experience on trust and accessibility of 
information, so they can stay engaged throughout the life 
of the claim.

 

TRANSPARENCY

USE YOUR EXPERTISE TO HELP CLAIMANTS 
FIND THEIR WAY IN THE DARK 

Provide real-time updates during the entire claims
process and be ready to guide claimants through 
unfamiliar terminology during stressful moments after 
an accident or loss.

COMPASSION 

LOYALTY

THE FUTURE
           OF CLAIMS

FOSTER A LONG-TERM RELATIONSHIP 
BEYOND SETTLEMENT 

Nurture claimants into brand champions through
understanding their needs beyond the current crisis and
delivering the outcomes they expect and deserve.

 


