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Key Trends
. o f o o« _qe . B Most of th tries in SEA
With rapid industrialization expected toreduce orstabilze thei
and population surge, the cozemissions - |
. . B Countries are turning to deregulation
grOW”‘]g SEA economies are to improve operational efficiency

o o B Renewables such as rooftop solar
I n c rea S I n g ly panels and small wind turbines are now
more accessible and affordable
b e CO m i n B |oT gained significant traction in
g 2016 in countries like Singapore and
Malaysia

Vu ln e ra b le to B Next generation customer service is

‘ widely developed including Web Online
Cll m a te C h a n e Service/IVR Portals, Mobile Service
g ® (Mobile apps, chats, in-home display) &

Advanced Customer Services

Share in 2016 World Emissions
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Despite rising shares of renewable electricity,
including considerable shares of hydropower in some economies, coal,
natural gas and oil account For most of the region’s electricity generation
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Note: Renewables includes hydro,
20 ] wind, geothermal, solar, biomass

and waste; Primary Energy
. . . consumption does not include
oO—m™mMW— energy generated through Nuclear
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Philippines power rates
remain one of the highest in Southeast Asia as of end-2016, competing
closely with Singapore

Average retail electricity prices

Year-on-year -13.2% -28.9% +2.8% -8.9% 0.0% +0.3%
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Usc/KWh

8.70 8.73

7.60 7.60 ® 2015

M 2016

Notes:

1. USc/KWh excluding VAT but
including all other applicable
taxes and charges

HongKong Singapore Malaysia Philippines Vietnam Taiwan 2. Data for January 2016

For more information, please visit:

www.capgemini.com/WEMO



