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Connect anything. Change everything

Companies need to keep up with the speed of business. In this customer-first 
era, there is an ever-increasing demand to innovate faster to meet evolving 
expectations. To deliver innovative offerings at an accelerated pace, companies 
need connectivity to move faster. A global leader in consulting, technology services, 
and digital transformation, Capgemini is at the forefront of innovation to address 
the entire breadth of clients’ opportunities in the evolving world of cloud, digital, 
and platforms.

Work with proven experience

A MuleSoft partner since 2008, Capgemini has delivered innovative solutions to 
companies across multiple industries that address data aggregation, visibility, 
and accessibility.

The recent acquisition of WhiteSky Labs makes Capgemini the market leader in 
MuleSoft integration across Asia Pacific as the team brings highly specialised 
technical and business experience to enable our clients’ growth with increased 
agility in the digital economy. With our combined Salesforce and MuleSoft 
capability we are truly a global leader in digital transformation.  

Combining deep industry knowledge with technical and business experience, 
we assist our clients at all stages of their API / integration journey from business 
technology strategy through to managed service support. Our services include 
technology consulting and development, managed services, and training 
and enablement.

With significant footprint across the Asia Pacific region and a MuleSoft Centre of 
Excellence located in Manila, Philippines, our MuleSoft certified consultants bring 
decades of integration experience across industries, technologies 
and geographies. 

Our Value Proposition – Delivering digital transformation at speed

Complete MuleSoft Services Provider

We can provide our clients with a full complement of MuleSoft services, 
including consulting and development services, managed production 
support, license resale through to training and enablement services.

Specialists, Not Generalists

Focused on integration and MuleSoft with extensive global experience, 
our 100% MuleSoft Certified Consultants bring the very best in API, 
Integration and MuleSoft Consulting

Proven Methodology, Quality Outcomes

Created from 20+ years of integration specialisation, our delivery 
MuleSoft frameworks, integration best practices and IP brings repeated 
high-quality client solutions

Trusted MuleSoft Premier Partner

MuleSoft partner since 2008, we’re a multi-award winning, leading 
APAC MuleSoft partner.
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Our Core Service Offerings

Digital 
Transformation 

Roadmap

Cloud 1st 
Services 

API Readiness 
Assessment 

Strategy and Architecture, Enabling Digital Transformation

The key to a successful enterprise transformation in the digital landscape requires a 
full end-to-end digital integration strategy, it’s vital to achieve performance, agility, 
flexibility and innovation.

Our 100% MuleSoft certified Platform & Solution Architects will work with your 
stakeholders to understand your business vision and objectives. We will align 
to your enterprise strategy and help define the most optimal API led strategy for 
you as well as key insights necessary for your transformation.

Design Performant, Scalable and Secure MuleSoft Integration Solutions

Your MuleSoft Integration platform is the foundation to your digital transformation 
– achieving the optimal platform architecture and design is a crucial step in your 
journey. 

Our highly experienced MuleSoft Platform Architects will guide you at every step 
of platform design to design and build a performant, scalable and secure MuleSoft 
Integration Platform tailored for you.

Continuous Optimised Performance

Our Solution Architects pride themselves in the design of efficient, dependable, 
robust and performant solutions. Our solutions are the culmination of decades of 
integration architecture and design expertise, gained across a plethora of global 
industries. Some of the most well recognised companies in the world have relied 
upon our solution designs to run the core processes of their business. We are 
confident that we can help you and your business too.

Technology Consulting

Our consulting services, from Strategic Architecture to 
Implementation Services are designed to ensure our clients gets the 
very best from its investment in the MuleSoft Platform, aligning your 
business vision and technology.

Managed Services

Based on ITIL & DevOps best practices, our MuleSoft experts provide 
a full continuum of support, maintenance and management services 
around MuleSoft’s technology stack when you need it most, delivered 
via our award-winning centre of excellence.

MuleSoft Academy

As a premier partner we provide you with the full range of official 
MuleSoft training and enablement services to get you and your team up 
and running with your new MuleSoft Integration Platform enabled 
at scale.

3



Our Delivery Methodology 

Rapid Deployment to Market

By using the Agile delivery methodology coupled with our team of dedicated 
MuleSoft experts, we can deliver continued development and functional APIs at an 
award-winning standard, faster than anyone else.

Leverage our global Centre of Excellence, incorporating decades of integration 
expertise and ability to rapidly scale to your enterprise digital transformation 
program. Our passion for delivery excellence is core to our values, and 
enables us to be a proven, award winning, safe pair of hands in the MuleSoft 
integration landscape.

Agile Development, 
Standards Compliant and 

iterative API results

MUnit Automated 
Unit Testing

System Integrated 
and User 

Acceptance Testing

Transformative Managed Services

Capgemini’s Transformative Managed Service will completely change 
your integration technology landscape. During the term of the 
managed service, we will provide you with world class integration 
support and will migrate your legacy integration platform to the 
strategic, cloud first platform of MuleSoft 4.

Integration & API Discovery

We can work with you to conduct a focused API discovery workshop, 
help you define the high-level conceptual design, define your initial 
API requirements and provide you with a practical implementation 
roadmap. 

Mule 4 Migration

There is no rapid migration approach or automated tooling to help 
you move from Mule 3.x to Mule 4. For the optimal results, our 100% 
MuleSoft certified consultants with decades of integration expertise 
will help guide you through your upgrade options.

Capacity Planning

Our MuleSoft Platform and Solution Architects will conduct a rapid 
and thorough review of your daily, monthly and annual usage of the 
platform; we compare this against key performance indicators to 
independently measure your current capacity. 

Value Added Services

Proven Performance and Results 

We build scalable project teams consisting of 100% MuleSoft certified architects, 
consultants and developers managed and led by career professional integration 
technical project managers. Our project teams are engineered to be highly 
performant, innovative and to deliver quality MuleSoft solutions for your business. 
Our implementation approach includes : 
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As a value-added reseller for MuleSoft training, we can provide you with 
the full range of accredited MuleSoft training courses

Learn practical MuleSoft development from our talented pool of 
developers who are some of the best MuleSoft practitioners in the 
world. You’ll get hands-on experience and learn how professional 
developers work through a fast-paced 5-day course

We can plan future learning paths to expand your teams’ knowledge in 
specific areas to align to your business objectives

MuleSoft Academy 

With our wide knowledge of MuleSoft technologies, deep industry experience and 
hands-on delivery success, we can help your teams grow their knowledge and, with 
our guidance, develop the MuleSoft capabilities of your internal teams to maximise 
the return on your investment in the MuleSoft platform.

Performance Optimisation & Refactoring

Optimisation of your MuleSoft platform will not only reduce your 
long-term costs but will also ensure your integration platform is always 
operating at its best. 

API Readiness Assessment

We can conduct a succinct but thorough assessment of your core 
business systems, applications, your individual people talent and/or your 
organisation’s digital and cloud readiness. It’s a highly cost-effective 
investment and will help you decide how, when and at what pace your 
organisation can embark on a digital transformation.

Centre of Excellence Enablement

We have been enabling Centres of Excellence for our clients for over 20 
years. Leverage our CoE expertise to help you build a world class Centre 
of Excellence for your business. 
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About 
Capgemini

Capgemini is a global leader in consulting, digital transformation, technology and engineering 
services. The Group is at the forefront of innovation to address the entire breadth of clients’ 
opportunities in the evolving world of cloud, digital and platforms. Building on its strong 50-year+ 
heritage and deep industry-specific expertise, Capgemini enables organizations to realize their 
business ambitions through an array of services from strategy to operations. Capgemini is driven 
by the conviction that the business value of technology comes from and through people. Today, 
it is a multicultural company of 270,000 team members in almost 50 countries. With Altran, the 
Group reported 2019 combined revenues of €17billion.

Learn more about us at 

www.capgemini.com

This document contains information that may be privileged  
or confidential and is the property of the Capgemini Group.
Copyright © 2020 Capgemini. All rights reserved.

For more details contact:

Steve P. Wilson
Sales Director MuleSoft ANZ North
Capgemini Australia
+61 416 495 325
stevep.wilson@capgemini.com

Marvin Diop
Business Developement Executive
Capgemini Australia
+61 412 329 034
marvin.diop@capgemini.com

Julian Douch
Senior Director MuleSoft
Capgemini Singapore
+65 9162 4008
julian.douch@capgemini.com
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