TOP-10 Technology Trends in
Health Insurance: 2019

Health insurance premiums are steadily rising

Premiums grew 2.7% annually from 2008-151
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The health insurance industry is gradually moving
toward a digitally integrated, eﬃcient ecosystem

To succeed in the future
health insurance landscape,
insurers need to...

Cultivate INTELLIGENT
INSURER
competencies

Bolster DATA-DRIVEN
COMPLIANCE
capabilities

Have a DEEP
CUSTOMER focus

Move toward being
an OPEN INSURER

...which would result in an orchestrated,
seamless experience for the customer
1 Global Health Expenditure Database, World Health Organization
2 Global Medical Trend Rates report 2018, Aon Hewitt
3 Net annual medical trend rate refers to anticipated percentage increase in medical plan unit costs net of inﬂation

People matter, results count.
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