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Capgemini Ranked No. 1 Global Outsourcing Vendor
According to “Black Book of Outsourcing” Average Suvey Position 2004-2007

Company also Ranks No. 1 for F&A Outsourcing for Third Consecutive Year and No. 2in Top 50

Paris, France, 5 July 2007 -€apgemini, one of the world's foremost providers ofConsulting, Technology
and Outsourcing services, today announced that itds been ranked the No.1 global outsourcing vendoilabked
on average survey position per year (2004 — 200iR) the recently published “Black Book of Outsourcirg.”

For 2007, Capgemini is ranked No. 2 overall and les in a number of other subcategories.

Now in its fourth year, “The Black Book of Outsoimg” is an annual independent ranking of outsowr@dvisors
and vendors. For the 2007 edition, more than Zlg@sourcing users participated — and 4,550 globtourcing
vendors were evaluated.

The annual survey includes the “Black Book Top Z0rating of the world’s top outsourcing compani€szer the
past four years, Capgemini has maintained a higherage rating than any other company in the Top 50

“In terms of earning high client satisfaction seneo other global outsourcing provider in the &&ook Top 50’
has been more consistent than Capgemini,” said [Bragn, president of the Brown-Wilson Group and &8k

Book of Outsourcing” co-author. “Capgemini is espg strong in BPO, ERP, and Infrastructure Maragat

development initiatives, which are not only plegsinistomers but are also elevating the compangjsea among
competitors.”

“We are very pleased with our rankings in this j&aunrvey,” said Paul Spence, Head of Global Outsng for

Capgemini. “Even though we are in the midst ofiember of strategic global initiatives, this sunghows that we
continue to deliver the highest levels of cliemvim — and not just in 2007, but since the fisdick Booksurvey
was published four years ago.”

In addition to its No. 2 rating among the Top 5@p@emini also ranked highly in a number of impdrtan
subcategories:

No.1 — Consulting service providers: transformadlarutsourcing
No.1 for the third consecutive year — finance atwbanting vendors
No.2 — Highest sustained survey improvement (2028067)

No.2 — Top 10 global information technology outszing vendor
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Additional information is availableww.TheBlackBookOfOutsourcing.coandwww.Brown-Wilson.com

About Capgemini

Capgemini, one of the world's foremost provider€ohsulting, Technology and Outsourcing serviceapkes its
clients to transform and perform through technadsgiCapgemini provides its clients with insightd aapabilities
that boost their freedom to achieve superior restirough a unique way of working, which it callset
Collaborative Business Experience. Capgemini repoP006 global revenues of EUR 7.7 billion (appld$$10
billion) and employs approximately 75,000 people rldwide. More information is available at
Www.capgemini.com
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