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Capgemini Ranked #2 Outsourcing Provider in the World by International 
Association of Outsourcing Professionals 

High Rating Confirms Company’s Commitment to Helping Clients Drive Innovation and Achieve 
Value Beyond Cost Reduction  

 

New York, June 26, 2007 – Capgemini, one of the world’s foremost providers of Consulting, Technology and 

Outsourcing services, has climbed to the #2 position on the 2007 Global Outsourcing 100, the International 

Association of Outsourcing Professional’s annual ranking of the world’s best outsourcing providers. 

 

In addition, Capgemini was also rated among the world’s best service providers in eight of this year’s sub-list 

categories:  

 Industry Served:  Discrete Manufacturing, Government 

 Services Offered:  Relationship Management, Communications, Financial Management  

 Geography:  US., UK, Western Europe 

“Outsourcing has evolved from a way to cut costs into an effective business strategy for companies across all 

industries to find the very best innovation and talent, wherever it is located in the world, to better serve their 

customers,” said Michael Corbett, IAOP chairman. “In short, outsourcing drives innovation, and the leaders on the 

Global Outsourcing 100 demonstrate this every day.” 

Paul Spence, Head of Global Outsourcing for Capgemini and one of just two inaugural members of the IAOP’s 

Outsourcing Hall of Fame, said Capgemini’s outsourcing professionals are honored to be ranked on the Global 

Outsourcing 100 and are especially pleased that the high ranking reflects testimonials from satisfied clients. 

 “To be rated so highly in the Global Outsourcing 100 is not only a tremendous honor for Capgemini, but it also 

confirms our commitment to working intimately with our clients to enable them to achieve more than cost reduction 

from IT and business process outsourcing,” Spence said “This is why Capgemini collaborates with clients to help 

drive innovation, continuous improvement and sustainable results based on business outcomes.” 
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To be included in the Global Outsourcing 100, outsourcing service providers must pass a rigorous selection process.  

Companies are ranked on their applications by 18 criteria, including revenue, growth, number of employees, skills 

and training of their workforce, the number of technical and business certifications held, the track record of the 

management team and the quality of customer service.  

About Capgemini 
Capgemini, one of the world's foremost providers of Consulting, Technology and Outsourcing services, enables its 
clients to transform and perform through technologies. Capgemini provides its clients with insights and capabilities 
that boost their freedom to achieve superior results through a unique way of working, which it calls the 
Collaborative Business Experience. Capgemini reported 2006 global revenues of EUR 7.7 billion (approx. US$10 
billion) and employs more than 75,000 people worldwide. More information is available at www.capgemini.com  
 

About IAOP  

The International Association of Outsourcing Professionals (IAOP), with 40,000 corporate, professional, and 
associate members worldwide, is leading the effort to transform the world of business through outsourcing. Its 
client-side members are, on average, responsible for $60 million per year of outsourcing spending with some 
overseeing outsourcing programs in the billions of dollars.  

Through professional and ethical standards, the Certified Outsourcing Professional (COP) Program, educational 
programs including The Outsourcing World Summit®, and recognitions such as The Outsourcing Hall of Fame and 
The Global Outsourcing 100, IAOP is advancing one of the 21st century’s most important new management fields - 
outsourcing. To learn more, visit www.outsourcingprofessional.org. 


